CityCheers

America’s Hospitality SuperApp

Connect Portal - Tutorial



Connect Portal

The CityCheers Connect Portal gives you the ability to control the features and
content on your app as well as to communicate directly with all of your guests
through broadcasts and push notifications.

C\({merbiz’s

Login to Dashboard

CityCheers Connect

The City is at your fingertip

Questions? Call 408-831-6500

Your customer success representative will supply you with your log-in credentials.

If you need to get access to these again, email us at connect.citycheers.net with your name and the name of the restaurant
or call us at 408-831-6448.



http://connect.citycheers.net

Connect Portal
Access

Patrons

View data about your
patrons

Broadcast
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[ o8 Communicate directly with ,
> your patrons through email &
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& push notifications

Chalkboard

Provide real-time updates
on your Specials, Happy
Hours, Gametimes & Events

Connect Portal can be <
accessed from a laptop, tablet, —
or mobile device R

Once logged in on your mobile device, hit the share button on your phone.
This will save the portal to your home screen and keep you logged in.



= Patrons

View data about your
patrons

View current guests and their data

Total patrons: 2619

Search patron

D

Here Right Now

Email First Name Last Name Zip Age Created
Melody 20910 58 05/15/24
All Patrons
Email First Name Last Name Zip Age Created
A 20906 25 08/27/22
aaron 21045 42 03/11/22

Aaron 77019 34 01/07/23




e | Broadcasts

your patrons through email

il Connect with your guests to drive traffic and revenue

T-Mobile Wi-Fi L "

A= Broadcast :
SYBERGS Friday, May 31

Send a Cheer to your patrons!

Home Send Via:

Email (16 patrons)

Patrons Push (16 patrons)

Who do you want to reach?

Broadcast
All v

Chalkboard

Message Subject *
2 seconds ago

Favorites Bud Light Bucket Night!
Bud Light Bucket Night!!

vk . Stop in this Saturday for a cold bucket of Bud
WaitList Message content: - oLy T Light!!

— = = Bring your friends....THE PARTY STARTS HERE!!
JobLine Vv B U] =] (=
Stop in this weekend for a cold bucket of Bud Light!

Orders Bring your friends.....

THE PARTY STARTS HERE!
Calendar

Server
Ratings

Hours of
Operation

ExpressCh...

Dispute Broadcast Expires Upload Image
Resolution 6/7/2024, 8:36 PM = 1bud light.png

Send email, push notification or both - Choose your audience
Create a subject & message - Add high res photo
Add expiration date for specific events

Log Out




Chalkb a d
Provide r:al-timoea:pdates \ C h a I k b 0 a rd

on your Specials, Happy

Hours, Gametimes & Events Keep your gueStS in the knOW

Open

Chalkboard

Patrons

The Best Hour is
Happy Hour!
Daily 4-7pm

Broadcast

The Best Hour is
Happy Hour!
Daily 4 - 7pm

Chalkboard

Signature Cocktails,
Mouthwatering Appetizers

Signature Cocktails,

Favorites Mouthwatering Appetizers |

WaitList - e WS

Blackboard v ‘ On

JobLine Vv

Orders

Calendar et - Add your daily specials & events

e - Hit save & Chalkboard is live
» Choose from a variety of styles & backgrounds




maomm  Favorites

Manage your signature
food and drink items

Show your guests what you are “known” for

Open

\9 © °
Canzeroq\ S CityCheers Favorites
\_PUB /
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Vida Paloma |
. A .

Home Title * This twist on a traditional Paloma uses mezcal instead ¢ L The Best Hour is
of tequila to give the fruity cocktail a smoked touch. L
Fresh grapefruit juice, simple syrup and club soda 'i il Happy Hour!

Patrons rgplace the traditional grapefrui.t soda, and the | Da||y 4_7pm
rimmed glass adds a layer of spice. \

Description * Signature Cocktails,

Broadcast . | Mouthwatering Appetizers
Summer Cocktails . I a1
Stop in for our signature summer cocktails /

Chalkboard Stay cool on a hot summer day -i

Vida Paloma
Favorites CityCheers Favorites
This twist on a traditional

Gourmet Cheddar Burger o ¥8  Vvida Paloma x Paloma uses mezcal instead
Strauss 100% grass-fed, grass-finished beef, cheddar, V4 B

> This twist on a traditional Paloma uses i of tequila to give the fruity
applewood smoked bacon, bourbon caramelized mezcal instead of tequila to give the

Naitl i Tagli
WaitList agline cocktail a smoked touch.

onions, lettuce, tomato, dill pickle, brioche bun 'i fruity cocktail a smoked touch. Fresh Fresh grapefruit juice,
. grapefruit juice, simpl'e‘ syrup and C|U.b simple syrup and club soda
JoblLine V soda replace the traditional grapefruit replace the traditional
' | ) L 7 soda, and .the rimmed glass adds a grapefruit soda, and the
Upload Image 3 ‘ - Waffle Burger layer of spice. .
- N : /' rimmed glass adds a layer of
Orders ety : . Summer Cocktails
\1/ 3 & -i k",’ Stop in for our signature ;
Active ? summer cocktails summer cocktails
Calendar Wafllec aren't kst for hreakost
Gourmet Cheddar Burger . ¥ Gourmet Cheddar Burger
Strauss 100% grass-fed, grass-finished - Strauss 100% grass-fed, grass-finished
Server Nachos *y ; beef, cheddar, applewood smoked ; beef, cheddar, applewood smoked
Ratings Clear S ,‘ bacon, bourbon caramelized onions, bacon, bourbon caramelized onions,

lettuce. tomato. dill pickle, brioche bun lettuce. tomato. dill pickle. brioche bun

O Open Tab Open Tab

Hours of
Operation

» Add a title and description for your item
» Add an optional “Tagline” - This will appear italicized when the favorite is tapped. When a favorite is tapped
- Add photos to get ‘em hungry (or thirsty) - the item expands

To toggle an item off - go to the edit symbol and uncheck the active box



Calendar

Update your calendar of

events

Adjust hours of operation anytime

Open

{ A Cameron's Pub

Camerons Calendar

\_PUB /
June 2024

Sun Mon Tue Wed Thu Fri Sat

a» Patrons 1
® 7p Trivia Night!!

A Home

Broadcast

Chalkboard
2 3 4 5 6 7 8
Favorites ® 7p Trivia Night!! Bird Night!!$15 Half Bird 3
WaitList Trivia Night!! Bird Night!!
Tuesday June 4th Wednesday June 5th Wednesday June 5th
JobLine Vv 9 . 10 11 12 13 14 15 Bird Night!!
PASTANIGHTS 16 Pastas $15 Halt Bird 3PM - Close
%  Orders
Calendar Margherita Monday! PASTA NIGHT! [11 Share This Event
16 17 18 19 20 21 22 Monday June 10th Thursday June 13th
+* Server ® 7p Trivia Night! A Hard Days Night! 7PMA '
¢ ~

Ratings Add to My Calendar
® Hours of

Operation

ExpressCh 23 24 25 26 27 28 29 Trivia Night!! A Hard Days Night! 7PM

® 7p Trivia Niqht!! Tuesday June 18th Friday June 21st

Dispute

Resolution Open Tab

Log Out

30

* Add dalily events or recurring weekly events
* Add a high resolution photo
» Guests can share your events or add them to their calendar



Jobline
Create job postings & turn on “Now Hiring”

review applicant profiles

Open

g~ ) 11:44
CGIIZGI'OII S J (o) b Ll ne i < Search
\ ] e . I .
PUB - = S [ { A JobLine
_ . S [
f Status Off Now Hiring @) On 3 ;
Home 5
. g . . :‘
L TN JobLine History |
Broadcast e ol
Chalkboard Manager / Edit  Active @) Manager View
Peter Quill |
. Runs the show Applied on Jun 24, 2022 i
Favorites . , Cameron's Pub
"@5 1373 Kooser Rd
| ' San Jose, California
o . Busser View 5
WaltLISt Other 7 Edit Active . Andrew Clark r
New position being created just for you. Applied on Jun 24, 2022 : Current Jobs:
JobLine ~
Manager
‘ Runs the show
Candidates Busser s Edit  Active @) | Apply for this job
d The Busser job description includes, but is not limited to: * Ability to work in a fast-paced, familg friendlr & ‘ Other
Orders professional environment * Adherence to grooming and appearance standards consistently * Ability to lift 50lbs * New position being created just for you.
Ability to communicate clearly and professionally with other kitchen & hospitality team members * Greeting all .
Server guests warmly with an appropriate greeting * Assuring compliance with all sanitation & other safety guidelines * Apply for this job
_ Monitoring the open dining sections of the restaurant for empty and cleaned tables * Knowledge of all table
Ratings numbers and seat positions * Communicating guest’s dislike, dietary needs (allergies) immediately to the Server or Busser
Manager * Pre-bussing, clearing, wiping tabletops, chairs & booths, and setting tables according to company The Busser iob descriotion includes. but is not
Hours of policy * Knowledge of the dish room, including separating silverware, dishes & glassware appropriately * limited to: ] P '
Operation Monitoring the dining room, outside patio, restaurant perimeter & restrooms, and cleaning as necessary * m:b’el't (;’ Kin a fast d. family friendly &
Regularly communicating with Hosts, Bussers, Setters and Mangers to ensure e cient seating * Performing basic * f' ity to vlvor In a tast-paced, family friendly
cleaning & side work tasks as directed by the Manager AEIESEEE]| EmY e e
L Out o Adherence to grooming and appearance standards
og Vu consistently
« Ability to lift 50lbs
.  Ability to communicate clearly and professionally
Server 2z Edit Inactive | with other kitchen & hospitality team members
| « Greeting all guests warmly with an
Attend to diners before, during, and after their meals by helping them place and receive their orders. They also appropriate greeting
ensure the timely delivery of food and beverages by checking on their tables periodically throughout the service y » Assuring compliance with all sanitation & other
time. | safety guidelines

Line Cook 7 Edit  Active @)

Be in charge of preparing food and setting up other necessary supplies. Make sure everything has been set up
orre before starting work. Proficient in the use of specialized kitchen tools to prepare essential inaredients and

 Toggle the active button to make it live

- Adjust your Status and Now Hiring buttons at the top * Create multiple listings and choose
» Click “New Job” to begin a job posting which ones are active.



JoblLine

Jobline
Find qualified candidates

Post job openings and
review applicant profiles

Open

Cameron’s Candidates

PUB T —

Cameron’s

PUB

Home

Candidates

< Back

Candidate Not Yet Applied

N SO Name Adam Mora Positions
Home Status - Position - Phone 8455211882 Bartender o
Brice Davis View
Chalkboard Email  adam@citycheers.net Line Cook
Broadcast T |
N — i
s~ [ . Richard Joyce :
Peter Quill June 24, 2022 Andrew Clark June 24, 2022 | Favorites . View
Chalkboard i Work Experience Other
Manager Busser *
e ran foh staff scheduling and menu updates Jun 2021 No experience information E WaitList Bartender Justin Buchs View
Save Candidate | View Profile Meatballs - Florida Bartender
JobLine ~ Bartender
WaitLi Cameron/s Candidates frery Park
aitList meron. Apr 2014 to Apr 2024 Jeffery Parl View
PUB Candidates Other
JobLine ~ Send M
 Statys —————————— Orders srelliE=me s Tyler Jones View
. . § . - . Server
: Home LI ERNTlilElE | Candidates Not Yet Applied ed Candidates All
Candidates .. Server
Ratings Whitney Adams View
Orders Broadcast Contacted Hours of Status M Bartender, Manager, Line Cook
Brice Davis Adam Mora Declined Operation
Server Chalkboard
Ratings Work Experience: Line Cook Work Experience: ) Log Out
Hired Notes
Hours of Favorites View Profile
Operation  Interviewed
WaitList ; .
Log Out Richard Joyce Justin Buchs )
Work Experience: Other Work Experience: Bartender
JobLine ~ ) )
View Profile Vig
Candidates
Jeffery Park Tyler Jones
Orders Work Experience: Other Work Experience: Server
(14 g - b . . ' :
obline icants” have
Ratings
o ] B Hours ?f Whitney Adams e : -
d l€a TOr your posSItioNs operston Iew vanaiaate rrofies an
n Work Experience: Bartender, Manager, Line Cook
Log Out View Profile

Save the candidate to view later
or send a personalized message

and update their status.

View “Candidates Not Yet Applied” that
have profiles on the app.

Message these candidates directly.

update their status.




ooty Server Ratings

productivity and customer

Guests can rate their service when using ExpressCheck

Open

w25n (D

Servers Ratings < A ExpressCheck

3
:zy

Customer: Davis Martin
Server: LAYLAH SMITH
Check number: 35:9643

A Home Average Rating: 4.6 Average Tip Percentage: 20.13
BUD LT BTL(1)
Broadcast CHICKEN STRIP(1)
| | , SYBERG'S SAUCE(1)
Server Name Average Rating Average Tip 5 TOASTED RAVIOLI(1)
Chalkboard
Subtotal:

Michelle 4.7 stars 21.13% _—
Favorites ExpressCheck Get Up N' Go:

Fredy 0 stars 20.26%
WaitLi -

aitiist Vivianna 4.8 stars 16.2%
- / tip amount

JobLine v Marie B. 4.7 stars 20.45% T
Orders Fozia 4.8 stars 20.19% W e yeur seaver
Server Brian G. 0 stars 20.01%
Ratings

Miguel S. S stars 16.62% |
Operation ‘ |

Federico O. 4.6 stars 20.77% C

Manage Cards >

Log Out

Piolo G. 4.8 stars 25.54%

* View individual server’s & restaurant average ratings & tip percentages
» Click on individual server to see ratings from specific guests



o Hours of Operation

Manage your hours of

operations

Adjust hours of operation anytime

Open

Canlero[l S Hours of Operation < & Cameron's Pub
\ PUB /
e Information
8:00 AM 3:00 PM 5:00PM 10:00 PM ¢ American, European, Indian
Hom " °_° W H Sunday 8:00 AM - 3:00 PM
OME & Sunday ™ More © 5:00 PM - 10:00 PM
Monday 8:00 AM -10:00 PM
. . Tuesday 8:00 AM -10:00 PM
Patrons GAK AN AU EV Wednesday  8:00 AM - 10:00 PM
Monday ° ° (] More Thursday 8:00 AM - 10:00 PM
Friday -12:00 AM
Broadcast 8:00 AM 10:00 PM Saturday -12:00 AM
‘ . Hide all
Tuesday ° ° (] More
Chalkboard
8:00 AM 10:00 PM
Favorites Wednesday ° ° ] More
Waitlict 8:00 AM 10:00 PM
Thursday o ° ] More
1 v About Cameron's Pub
JobLine 8:00 AM 12:00 AM , o _ _
Fine casual dining in an old English ambiance
Friday ° o [] More with an extensive beer selection, full bar, Hi-
Orders Def big screen televisions, and the area's best
€ live entertainment.
8:00 AM 12:00 AM
Open Tab
Calendar Saturday G, @® 7 More L o

» Click on the box next to the date to adjust hours.
* If you leave the box unchecked the app will show the restaurant is closed.
* If you would like to split your hours, click the more box.



EpChk EXpreSSCheCk
View your ExpressCheck activity

walkouts

Open

; ExpressCheck Portal  History
Dylan s
BAR AND GRILL
Reports Pictures List
Home Checked In

Patrons

» See guests checked in or assigned

Broadcast » :
Andy Clark * [f a customer leaves without
Chalkboard paying, you can charge them from
Favorites thlS portal'
Assigned

WaitList

JoblLine Vv

Orders

Mia Jerva
Ticket # 55410

Calendar




Dispute Resolution

View Dispute Resolution
and list of visits

Open

Visit Log (abdbb7d4)

Patron information

Name: Mia Jerva

Emall address: miajerva@gmail.com
Phone number: 8478458309

Zip code: 60025

Phone and user validated via Multifactor Authentication
Date of valldation: 12/12/2023 1:53 PM

Venue information

Name: Dylan's Bar & Grill )
Phone number: 4088316500 "
Address: 4403 Central Expy ~
Chty: Dallas
‘ & %
Zip code: 75205 @
Venue locatfon: 32.819199, -96.788101 Q

Patron Profile

O -.

ﬂ
-+ N

RN S ;15 N

Dispute Resolution

Protects against chargebacks & fraud

Patron selected open a tab at
the venue at:

Patron validated via phone
blometrics at:

Blometric Authentication type:
Blometric token:

Visit Log (abdbb7d4)

Open tab

Dylan's Bar & Grill
01/15/2024 4:29 PM

42.061466, -87.808757

01/15/2024 4:29 PM

Face ID

94c02270ad74ab56 7 7b0EIbE54 100707209204 10b223ad85acd6 38082503580

Patron selected Pay tab at the

Location Validation

Pay tab

Dylan's Bar & Grill
01/15/2024 4:31 PM

Joe Wheeler
#55410

Percent

$296

$18.27

01/15/2024 4:32 PM

Mastercard, **** 3267

01/15/2024 4:31 PM

©

Visit Log (abdbb7d4)

From: Dylan's Bar & Grill <noreply@citycheers.com>

To: Mia Jerva <miajerva@gmail.com>

Subject ExpressCheck receipt from Dylan's Bar & Grill on 01/15/2024 16:32:04

Thank you for using ExpressCheck at Dylan's Bar & Grill.

This is your receipt for $18.27 charged to your Visa.

Check #: 55410

Order Details:

Fried Cheese Sticks

Bud Light Bottle

Expck Reward Club Fee
Subtotal:

Tax:

20% Tip:
Total Amount:

SECURED BY

EXPRESSCHECK

We hope you enjoyed your visit!

Guest Check

$9.99

$4.00

$0.50

$14.49

$0.82

$2.96
$18.27

ID: abdbb7d4




WaitList

I \Vaitlist & Orders

I Call CityCheers for a full demo of these features

Adjust wait items and
manage patron waitlist

Open

Open

Waitlist
cmgors AR | » Patrons add themselves to <& Comeronshub

- your waitlist right in your app
Status @) On Current Time 1:38 PM Current Wait Time: 20 Minutes 8 - Manage your WaitliSt On a
" | tablet interface

. A Home

0 10 20 30 40 50 60 70 80 90 100 110 120 |
w » Call guests from the tablet to
Il heck [ ‘ . "
WaitList Ca Source Name Check In Est Wait Party Iet them knOW thelr table IS
L Waitlist Phil 12:11 PM 12:11 PM 2
da JoblLine v Name * , d
L Waitlist Bob 4:18 PM 4:18 PM 3 rea y
¢ Orders
. | Waitlist Mia 10:57 AM 10:57 AM 2 Phone Number *

. Server .

“ Ratings . Wldgefc— Call Us! -
Hours of v, | Waitlist DJ 10:59 AM 10:59 AM 2 Reservations Anything?
Operation Guests in Party * ress r e r

L Waitlist Mia 11:24 AM 11:24 AM 2 Exp 0 d +—t .3 PS
Log Out 3 wo— e
o/
L Waitlist bob 12:05 PM 12:25 PM 2 < DoorDash Calendar Invite
w - Widget for Express Order
L Waitlist Mia 11:46 AM 11:46 AM <
| * Ord oJo tablet
L | Waitlist Mia Jerva 11:47 AM 11:47 AM -4 | r e rS a e a r O n a a‘ e (')

« Confirm order, message

-
guest, & receive payment




