
CityCheers 
America’s Hospitality SuperApp 

Connect Portal - Tutorial



Connect Portal
The CityCheers Connect Portal gives you the ability to control the features and 
content on your app as well as to communicate directly with all of your guests 
through broadcasts and push notifications. 

Your customer success representative will supply you with your log-in credentials. 
If you need to get access to these again, email us at connect.citycheers.net with your name and the name of the restaurant 
or call us at 408-831-6448.

http://connect.citycheers.net


Connect Portal
Access

Connect Portal can be 
accessed from a laptop, tablet, 
or mobile device

Once logged in on your mobile device, hit the share button on your phone.  
This will save the portal to your home screen and keep you logged in.



Patrons
View current guests and their data



Broadcasts
Connect with your guests to drive traffic and revenue 

Send email, push notification or both  -  Choose your audience

Create a subject & message  -  Add high res photo


Add expiration date for specific events



Chalkboard

• Add your daily specials & events

• Hit save & Chalkboard is live

• Choose from a variety of styles & backgrounds

Keep your guests in the know



Favorites
Show your guests what you are “known” for

• Add a title and description for your item  

• Add an optional “Tagline” - This will appear italicized when the favorite is tapped. 

• Add photos to get ‘em hungry (or thirsty)  

• To toggle an item off -  go to the edit symbol and uncheck the active box

When a favorite is tapped 
- the item expands



Calendar
Adjust hours of operation anytime

• Add daily events or recurring weekly events

• Add a high resolution photo

• Guests can share your events or add them to their calendar



Jobline
Create job postings & turn on “Now Hiring” 

• Toggle the active button to make it live

• Create multiple listings and choose 

which ones are active.
• Adjust your Status and Now Hiring buttons at the top

• Click “New Job” to begin a job posting 



Jobline
Find qualified candidates 

“Jobline Applicants” have 
applied for your positions. View Candidate Profiles and 

update their status.

View “Candidates Not Yet Applied” that 
have profiles on the app.

Save the candidate to view later 
or send a personalized message 
and update their status.

Message these candidates directly. 



Server Ratings
Guests can rate their service when using ExpressCheck

• View individual server’s & restaurant average ratings & tip percentages

• Click on individual server to see ratings from specific guests



Hours of Operation
Adjust hours of operation anytime

• Click on the box next to the date to adjust hours.

• If you leave the box unchecked the app will show the restaurant is closed.

• If you would like to split your hours, click the more box.



ExpressCheck
View your ExpressCheck activity

• See guests checked in or assigned

• If a customer leaves without 

paying, you can charge them from 
this portal.



Dispute Resolution
Protects against chargebacks & fraud

Patron Profile Location Validation Guest Check



Waitlist & Orders
Call CityCheers for a full demo of these features

• Patrons add themselves to 
your waitlist right in your app


• Manage your waitlist on a 
tablet interface


• Call guests from the tablet to 
let them know their table is 
ready

• Widget for Express Order

• Orders appear on a tablet 

• Confirm order, message 

guest, & receive payment

Waitlist

Express Order


