CityCheers

America’s Hospitality SuperApp

ExpressCheck Linga POS - Tutorial
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Join us!

# Drink Menu % Food Menu

Happy Hour Mon-Fri
2pm — 6pm!

Drink specials,
$5 select appetizers

I AND 9” pizza specials from {

4pm - 6pml!

Open Tab

- Guest taps “Open Tab” - The app lets them know to

Create the ticket - Fire the ticket

D -

ExpressCheck

You have an Open Tab at:

.
SYBERGS
EATING & DRINKING COMPANY |

Syberg's - Market

Be sure to tell your server that you are
paying with ExpressCheck and give them

your name

When your server enters your order it will

show up on the app

Open Venue Page

Changed your mind?

< Cancel my Tab >

give their name to the server.

 Take the order in as usual and note the guests name,

table number and/or ticket number.

12:54 PM Wed Jul 12

i
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DRINKS RETAIL PIZZA
Seats a + v

MENU ITEMS OF "FOOD"
Check 1-001 Dine In

Seat 1
ENTREE
SANDWICHES
BEVERAGE
COKE

SPRITE

Subtotal
_¢ Tax
Total

Paid Amount

fl QT 0BT OV

((T)) Welcome, CCM S URL(s) Option  Discount  Modify Order  Payment  Modify Finish

- Create the ticket

* Fire the ticket to the kitchen or bar.
 Tap the URL button




Assign the ticket at any point In the meal.

10:15 AM  Wed Jul 12

: Check Stats ’ ‘ Table Layout ‘ BarTab ‘ Phone Order QSR

Bar Floor
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X ExpressCheck A
B Zed  https://xportaldev.z22.web.core....

u On Hold (1] . Expired (1]
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New Check Transfer Merge Split URL(s) Pay Check Print

D All Check 10 Seated 2 B checkDown 0 Multiple (1]

- Tap the ExpressCheck Icon

* A list of guest will show up. Tap the
guests face

* A list of open tickets will appear, tap on the

correct ticket to Assign.

Assign the ticket

Express[heck Online

Reports o) Pictures |

Checked In

Assign Ticket to: Tyler Durden

: Select Table Name
|
Tap to Assign Tyler
JEAN

* Order will appear on the

guests phone

Filter by Table Name:

List

Refresh

N\

Back to POS

_ (Prod) Dylan's Bar 8 Grill

(Prod) Dylan's Bar & Grill

Creation Time

9/16/2022, 2217:00 PM

9/16/2022, 2:01:00 PM

Server Name

Mike M.

Mike hA.

-

Any additional items added to the order will automatically update on the app.
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Andrew Clark Diana Prince Jean Grey yler Durden
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. Back # X EX P CHECK Refresh Back to POS
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ExpressCheck
Ticket I

Customer: Davis Martin
Server: LAYLAH SMITH
Check number: 35:9643

7 BUD LT BTL(1) $3.50
CHICKEN STRIP(1) $5.00
SYBERG'S SAUCE(1) $0.00
TOASTED RAVIOLI(1) $5.00
6

Subtotal: $13.50

Tax: $1.46

ExpressCheck Get Up N' Go: $0.50
22% Tip: $3.29

Total Amount Due: $18.75

Change tip amount

Cash 18% 20% 22% Other

Rate your server

* % Kk Kk &

Visa 1963

C Manage Cards )
|




Wrong Check Assigned?

Un-assign & Re-assign

Expresscheck Online [X] ExpressCheck Online B3

Checked In (Prod) Dylan's Bar & Grill | | Checked In J— (Prod) Dylan's Bar & Grill

Diana Prince Jean Grey Peter Quill
Andrew Clark Diana Prince Jean Grey Peter Quill
Assigned
w250 (D
< A ExpressCheck
Customer: Davis Martin
Server: LAYLAH SMITH
Check number: 35:9643
BUD LT BTL(1) $3.50
CHOKEN STRI() 55,00
. SYBERG'S SAUCE(1) $0.00
/ 0 ‘ Refresh Back to POS ] TOASTED RAVIOLI(1) $5.00
Back | % X EXPRESSCHECK =
Subtotal: $13.50
» Tap the ExpressCheck Icon . .
Assign Ticket to: Tyler Durden (Prod) Dylan's Bar & Grill ER SRS CHERK CEEUIp N Es: $0.50

22% Tip: $3.29
Total Amount Due: $18.75

Filter by Table Name:

Change tip amount

» Tap the guest you would like to un-assign

Select Table Name Creation Time Server Name TicketID RateatNSEER
* Once unassigned - tap there face again | alaalale
3 9/16/2022, 2217:00 Ph Mike M. 7 Visa 1963
and choose the correct ticket |
Ta;:t to As;ign JEAN 9/16/2022, 2.01:00 Ph Mike M. 6 < Manage Cards )




Split Tickets
Create the ticket - Fire the ticket - Split the ticket- Assign each guest their ticket

Split Check

Split Check

Each guest opens a tab on the app

If there is a guest who Is not paying with ExpressCheck they will
have to wait for the bill and hand over their credit card



Expresstheck Online
Reports #

Checked In

Andrew Clark

Assigned

ﬂ

Diana Prince

Each Patron Gets Their own Tab

Pictures | List

Jean Grey

Expresscheck Online

Assign Ticket to: Tyler Durden

Filter by Table Name:

Select 7 Table Name

e
e S AR
N -

Tabto Assign JEAN

Back # X EXP

Refresh

(Prod) Dylan's Bar & Grill

SSCHECK

o

Back to POS

Creation Time

Tyler 9/16/2022, 2217:00 Ph

9/16/2022, 2:01:00 Ph

[ X]
Refresh Back to POS
(Prod) Dylan's Bar & Grill
Server Name TicketID
Mike M. 7
Mike M. 6
s

STEP 1 - Select the first patron and choose the ticket.

This ticket ha

1o assign to

—

STEP 2 - You will be

prompted that the ticket

has been split

’ ™) Refresh Back to POS
| Back | ¥ X EXPRESSCHECK i

1
ssign Tickst to: Tyler Durden

1

Filter by Table Name:

Select Table Name
; -

B Tapto Assign Tyler:1

h. =

(Prod) Dylan's Bar & Grill

—— ey e

9/16/2022, 2217:29 PM

— —_— =

9/16/2022, 2:17:29 PM

—_— —— e — == =

erver Name TicketID
- ' ,';,::é: N
Mike M. zal 2
Mike M. 7.2

STEP 3 - Choose the correct seat and assign it.
Continue assigning the remaining seats.
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< A ExpressCheck

Customer: Davis Martin
Server: LAYLAH SMITH
Check number: 35:9643

BUD LT BTL(5) $17.50
CHICKEN STRIP(1) $5.00

SYBERG'S SAUCE(1) $0.00
TOASTED RAVIOLI(1) $5.00
MICH ULTRA-DFT(2) $11.00

Subtotal: $38.50

Tax: $3.88

ExpressCheck Get Up N' Go: $0.50
22% Tip: $9.32

Total Amount Due: $52.20

Change tip amount

Cash 18% 20% Other

Rate your server

Patrons simply Tip, Pay and Go

No more printing checks or processing credit cards

Rewards

$5.00 off

L=
SYBERGS
EATING & DRINKING COMPANY

Syberg's - Market

Thank you for favoriting us on the CityCheers
Super App. Receive $5.00 off your first
ExpressCheck tab. Please click Redeem Reward
when you pay your tab on the app.

Value: $5.00
Minimum Purchase: $5.01
Expires: Jun 28, 2024

Redeem Reward

Tab is sent directly to the patron’s
mobile device. Patron will see any
rewards that are available to them.

Confirm charge
Charge $32.93 from your Visa

£,

(U

Confirm Cancel

Double verification protects the
restaurant from chargebacks

sms 1O

< A ExpressCheck

-4
SYBERGS
EATING & DRINKING COMPANY

Thanks for using ExpressCheck!

$52.20 has been charged to your
Visa and you are good to go!

We appreciate your business. Please
come see us again soon.

<

Thank you for using ExpressCheck at Dylan's Bar
& Grill.

This is your receipt for $78.19 charged to your
Visa.

Check #: 55404

Order Details:

Alaska Shrimp Cocktail

Chicken Breast Salad
Italian

Terra Casarsa Merlot
Alice White Shiraz

Expck Reward Club Fee

Subtotal:
Tax:
22% Tip:

Total Amount:

B2 securepBY |
30ee1fel

Patron’s receipts can be found on the
app and are sent to their email inbox.



Walkouts

ExpressCheck tabs are safe from walkouts

Expresscheck Online E3 ; — . x PAFRESSCHECK
: a Patron Name: Peter Parker Patron Score: 2
Reports # Pictures ' List Refresh Back to POS Birth Month:  July Age: 32
| Phone: 4699247677 Zip: 95126
| Checked In (Prod) Dylan's Bar & Grill _— <pidey@citycheers.net

4

Diana Prince Jean Grey Peter Quill

STEP 2 - You will be prompted to enter a manager code.

Then tap Charge
- Charge Tip o |
STEP 1 - From the ExpressCheck portal, choose the freyou sure you want fo carge e total plus

20% tip to this patron’s credit card?
patron who has walked out and tap View Profile.

Cancel Yes

You are only safe from walkouts when the patron STEP 3 - You will be asked for confirmation to add a

. : d = Bl tinlnt 20% tip. The ticket will be closed on the POS, tip
B © SAPIESSUTISCR 1ICKE adjusted, and the receipt will be emailed to the patron.



ExpressCheck Reporting Screen
View tips anytime on the POS

Pictures

Peter Quill

Andrew Clark Diana Prince Jean Grey

Assigned

‘ap the ExpressCheck icon on the POS
ap Reports

‘ap your name

View Tips and Totals

Refresh Back to POS

(Prod) Dylan's Bar &t Grill

Tyler Durden

ExpressCheck Online

Back o 3

Server Names

Expresscheck Online [ X

Back ¢ X EXPRESS C H EC K Refresh Back to POS - .

ExpressCheck transaction for Mike M.: (Prod) Dylan's Bar & Grill

Date Range: 09/16/2022 ] 09/16/2022 0 Submit
Date Time Patron Name Total Tip
2022-09-16 2:23PM  Peter Quill 21.29 4,29
2022-09-16 2:22PM  Diana Prince 14,99 3.03
2022-09-16 217 PM  Tyler Durden 2] 4.80
2022-09-16 201 PM  Tyler Durden 12.00 264
2022-09-16 201PM  Jean Grey 12.00 240
2022-09-16 i]l;lm lean Grey 4,00 0.88
2022-09-16 222 MiaJerva 11.99 273
AhA
Totals 99.26 20.77

Tips are automatically adjusted when a patron pays on the app



ExpressCheck Server Benefits

Sell more food and drink

*\When you aren’t printing checks and processing credit cards you have
time to touch more tables and upsell food and drink

Turn Tables Faster

*When guest tip and pay on their phone, they can get up and go when
they are ready
*No more waiting for a check or handing over a credit card

CityCheers brings more guests to your restaurant

*\When a guest used ExpressCheck, you have the ability to message
them directly thru push notification and email
* This will get them to return more often and bring their friends



Patron Onboarding
CityCheers gets the buy-in from Owners & GM’s

We train the Shift Managers on
how they make more money

* Turning more tables and selling more
food and drink = MORE TIPS

 Getting your regulars to return more often
and bring their friends = MORE TIPS

Collateral Signage

« Menu Card - Table Tent & Bathroom Sign

 Check Presenter - Community Card

 Email - Website Tab - Social Media -
Newsletter

Rewards

 Welcome Reward - $5 off
e Birthday Reward
* [oyalty Reward

Please Pay with the
CityCheers Super App

...it automates the payment process

- The app connects to our POS system

- so your orders will show up on your phone

« From now on, you can tip and pay

- whenever you're ready to go

« You never ask for a check or hand over your

credit card again

« Your receipts are saved on the app and

emailed to you

CityCheers

Super App

It’s the safest, fastest and most secure
way to pay at bars and restaurants

SAVE $5 WHEN YOU PAY

your first tab with the CityCheers Super App

APP STORE

When you tell your server you're paying with CityCheers
They assign your check at the beginning of the visit

This way, you can pay and go - whenever you're ready

One Super App that hosts all the best bar and
restaurant apps - all in one place




Questions & Additional Information

Technical Questions: Call the Help Line
669-221-1971

CityCheers Customer Success
connect@citycheers.net

408-831-6448

For more tutorials and videos, visit
citycheers.com
Restaurant Resources tab



mailto:connect@citycheers.net
http://citycheers.com

