CityCheers

America’s Hospitality SuperApp

ExpressCheck One Touch
Aloha POS - Tutorial



Create the ticket - Fire the ticket
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Awesome! You've Opened a Tab at: Sandwiches

Chirken Steak
Sand Sandvach

Grllled Cherse

Main
Cnurse

Next Steps:

Tell your server that you are
paying with ExpressCheck

o Glve them your name

540.0 mi | 2211 Market St, St
o After your order is entered, it
. will show up on the app
s

$8 Not Happy Hr

Join usl

!' i Open Venue Page

Lucky Burger LIlly Eurger

Happy Hour Mon-Fri
2pm — épm! !

Changead your mind?

Cuwhuy Buiyu
Cancel Your Tab

Drink specials,
$5 select appetizers
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Intemmatoncl keyboord I'nnt LCaptare Ut

AND 9" pizza specials from i .
4pm - 6pm! ///J.'
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» Guest taps Open Tab - The app lets them know to * Create the ticket

give their name to the server. - Fire the ticket to the kitchen or bar.
 Take the order as usual and note the guest’s name, - Tap the ExpressCheck icon. The location of this
table number and/or ticket number. button can vary so ask your manager.




Assign the ticket

Assign the ticket at any point In the meal.

» A list of patrons will show up. Tap on your guest. » Order will appear on the guests phone
p A ExpressCheck Online [ X | -
Reports Lt Pictures List e ExpressCheck

Refresh Back to POS
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Checked In e (Prod) Dylan's Bar & Gril
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Andrew Clark Diana Prince Jean Grey Peter Quill

Assigned

Any additional items added to the order will automatically update on the app.



Wrong Check Assigned?

Un-assign & Re-assign
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Reports o Picures L Refrash Back to POS

Sandwiches :
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Checked In (Mod) Zvan's Ea & 5l

San dwl ch Grlllcd Che:so
Main
o

Cnurse
Diara Prnoe Jza- Sy Fotar il

$8 Not Happy Hr

Lucky Burger LIlly Burger
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Would you like to un-assign the patron from this
ticket, ar view the patron profile?

View Profile
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Expresscheck Online E3 ExpressCheck
 Tap the ExpressCheck Icon heeons | (8 Pictures B sy G
Checked In (Prod) Dylan's Bar & Grill

» Tap the guest you would like to un-assign

Peter Quill Tyler Durden

* Once unassigned

» Servers - reassign the correct patron

- Bartenders - leave portal > access
check > hit ExpressCheck > assign
correct patron

Assigned




Split Tickets

Create the ticket - Fire the ticket - Split the ticket- Assign each guest their ticket

Split Checks

ktiled Chesze

FHes
Cake

cad Tag
Hot Tea

| ava Cake

Each guest opens a tab on the app

If there is a guest who Is not
paying with ExpressCheck they will
have to wait for the bill and hand
over their credit card

Refresh Back to POS

(Prod) Dylan's Bar & Grill

Peter Quill Tyler Durden

: Y
Andrew Clark Diana Prince g, Jean Grey
Assigned
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Cowboy Burger Gardes Burger m
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Report
Refresh Back to POS
Checked In e (Prod) Dylan's Bar & Grill
, 3
Andrew Clark Diana Prince Jean Grey Peter Quill Sy, Tyler Durden
‘\M SRR
Assigned




Patron Experience
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Customer: Valerie ) )
Sarvar: CCM e Than_k you for using ExpressCheck at Dylan's Bar
Check numbar 21 & Grill.

This is your receipt for $78.19 charged to your
Fat Tiral2) §12.00 ML Visa.
Aviaticn(1) $12 .00 Sybera's - Market

_ Check #: 55404
Moz zarela Sticks(1) $739 Thanks!
Buttermi'k Chicken Burger(1) $14£.89

Trank you for faventing us on the CityCheers Order Details:
BED Chicken Flatorasd(l) $13 09 Scpen App Receives 88 0N off yenr fi'st
sxprassChosk 13b, Dleass click Redaem Ranard ya
whe you pay your tao on the app.
Subtatal; S80.77 : A S 5 Confirm Charge SY/BLI-QRg;‘S

lax: s3.79 Charge $32.93 from your Visa

Alaska Shrimp Cocktail

. B = —— Chicken Breast Salad
$5 Welcome Rewsrd: -55.00 Value: 5200 o

ExpressCheck Gel Un N' Ge % (.71 Minimum Furchase: §% 01
- rusLnecs LUl U a0l SO t‘ﬁf'o’: Jun 28 2024 . .
_ ) - T Thanks for using ExpressCheck!
22% Tip: £13.15 o

Terra Casarsa Merlot
Total Amount Due: $72.96 $52.20 has been charged to your
Visa and you are good to go! Alice White Shiraz

Change tip ameunt Confirm Cancel We appreciate your business. Please

come see us again soon. Expck Reward Club Fee

Tax:
22% Tip:

Total Amount:

| SECUREDBY
EXPRESSCHECK Itttk

Tab is sent directly to the patron’s
mobile device. Patron will see any
rewards that are available to them.

Double verification protects the Patron’s receipts can be found on the
restaurant from chargebacks app and are sent to their email inbox.



Walkouts

Go to floorplan layout and tap the ExpressCheck button

Back ﬁ x ) CHECK Refresh Back te POS
ml':-‘pn-«l'hrrl-‘ Mnknr B3
. Pots N
Reports ﬁ Ficlures L-. Reresy Pack knpOS Birth Month:  July Age: ¥
Phone: 1 Zip: 95126
Checked In (*rodi Dydans Car & Gr - B
Cpen Tickets
- Peter Parcer Active Ticket # 2 UnAssign m
TAara drne Jeear Gy Pe en Cui

Would you like to un-assign the patron from this

ticket, or view the patron profile? e

Assippesh..
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STEP 2 - You will be prompted to enter a manager code.
Then tap Charge

View Profile

T
- N

Charge Tip X

Are you sure you want to charge the total plus
20% tip to this patron’s credit card?

STEP 1 - From the ExpressCheck portal, choose the
patron who has walked out and tap View Profile.

Cancel Yes

STEP 3 - You will be asked for confirmation to add a
20% tip. The ticket will be closed on the POS, tip
adjusted, and the receipt will be emailed to the patron.

You are only safe from walkouts when the patron
Is assigned to an ExpressCheck ticket



ExpressCheck Reporting Screen
View tips anytime on the POS

B t:pressLheck Unline

Back Y X EXPRESSCHECK =

Pictures Refresh  Backto POS

Refresh Back to POS

Back o 3

‘ap the ExpressCheck icon on the POS Server Names
ap Reports
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Mike M. - 38

‘ap your name

(Prod) Dylan's Bar 8 Grill | ExpressCheck transaction for Mike M. (Frad Dy 3= Rar & Grill
C'ate Yarge: 0271672022 - 02/153/2022 ™ Submlt
Jate ime Fatror Ma=e stal I p
, FLP29-15  BATEM Ferer Ouill 2 4.
Andrew Clark Diana Prince Jean Grey Peter Quill Tyler Durden | 20220915 zZzbM o Lsnsbrince 14,24 S5
2C22-09-15 S1?7FM Tyl=r Surden 22,39 1.8C
SCPP 0915 SO1PM Tylor Surdens 12.00 =6
I022-0-1%  INILFM Jear Crey 12,0 ZA
: : 1104 -
Ass|g ned =C22-09-15 250 dear Grey 1,00 C.8¢ |
105 . |
SCA09145 rsia lrrva 117 o :
PLsy :
ExpressCheck Online Totals 99.25 20.77
k

View Tips and Totals T

Tips are automatically adjusted when a patron pays on the app



ExpressCheck Server Benefits

Sell more food and drink = More Tips

*\WWhen you aren’t printing checks and processing credit cards you have
time to touch more tables and upsell food and drink
* You know your guest’s name and make a connection with them

Turn Tables Faster = More Tips

*When guest tip and pay on their phone, they can get up and go when
they are ready
*No more waiting for a check or handing over a credit card

CityCheers brings more guests to your restaurant

*\WWhen a guest uses ExpressCheck, you have the ability to message
them directly thru push notifications and emails
* This will get them to return more often and bring their friends



Questions & Additional Information

Technical Questions: Call the Help Line
669-221-1971

CityCheers Customer Success
connect@citycheers.net

408-831-6500

For more tutorials and videos, visit
citycheers.com
Restaurant Resources tab



mailto:connect@citycheers.net
http://citycheers.com

