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ExpressCheck Focus POS - Tutorial



Create the ticket - Fire the ticket
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« Guest taps Open Tab - The app lets them know to * Fire the order to the kitchen or bar.

It 1o the server. - Tap the ExpressCheck icon. The location of this

 Take the order in as usual and note the guests name. button can vary so ask your manager.



Assign the ticket

Assign the ticket at any point In the meal.
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* A list of patrons will show up. Tap on your guest.
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Any additional items added to the order will automatically update on the app.



Wrong Check Assigned?

Un-assign & Re-assign
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» Tap the ExpressCheck Icon
* Tap the guest you would like to un-assign

* Once unassigned - tap there face again
and choose the correct ticket
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Split Tickets
Create the ticket - Fire the ticket - Split the ticket- Assign each guest their ticket
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Each guest opens a tab on the app

If there is a guest who is not paying with ExpressCheck they will
have to wait for the bill and hand over their credit card



Each Patron Gets Their own Tab
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STEP 1 - Select the first patron and choose the ticket. STEP 3 - Choose the comect seat andrt

Continue assigning the remaining seats.



Patron Experience
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Customer: Valerie . '
Sarvar; CCM $5.00 off Thank you for using ExpressCheck at Dylan's Bar
Check numbar 21 & Grill.

AP
SYRF.RGS This is your receipt for $78.19 charged to your
Fat Tiral2) §12.00 L e S Visa.

Aviaticn(1) $12 .00 Syberqg's - Market

: Check #: 55404
Wazzarella Sticks(1) $7439 Thanks!
Buttermi'k Chicken Burger{1) $14.89

Trank yeu for favoriting us on the CiiyChecrs Order Details:
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vhen you pay your tab on the app.
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- - . - o Minimum Purchase: S501
SxpressCheck Gel Uo N' Go: $0.75 Expires: Jun 28, 2024

'y Thanks for using Express ck!
22% Tip: £13.16 han or using ExpressChe

Terra Casarsa Merlot
Total Amount Due: $72.96 $52.20 has been charged to your
Visa and you are good to go! Alice White Shiraz

Change tip ameunt Confirm Cancel We appreciate your business. Please

come see us again soon. Expck Reward Club Fee

Tax:
22% Tip:

Total Amount:
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Tab is sent directly to the patron’s
mobile device. Patron will see any
rewards that are available to them.

Double verification protects the Patron’s receipts can be found on the
restaurant from chargebacks app and are sent to their email inbox.



Walkouts

ExpressCheck tabs are safe from walkouts
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ExpressCheck Reporting Screen
View tips anytime on the POS
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‘ap the ExpressCheck icon on the POS
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View Tips and Totals .!

Tips are automatically adjusted when a patron pays on the app



ExpressCheck Server Benefits

Sell more food and drink = More Tips

*\WWhen you aren’t printing checks and processing credit cards you have
time to touch more tables and upsell food and drink
* You know your guest’s name and make a connection with them

Turn Tables Faster = More Tips

*When guest tip and pay on their phone, they can get up and go when
they are ready
*No more waiting for a check or handing over a credit card

CityCheers brings more guests to your restaurant

*\WWhen a guest uses ExpressCheck, you have the ability to message
them directly thru push notifications and emails
* This will get them to return more often and bring their friends



Questions & Additional Information

Technical Questions: Call the Help Line
669-221-1971

CityCheers Customer Success
connect@citycheers.net

408-831-6500

For more tutorials and videos, visit
citycheers.com
Restaurant Resources tab
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