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ExpressCheck Positouch POS - Tutorial
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ExpressCheck Transaction
Ticket can be assigned at any point in the meal




Create the ticket - Fire the ticket

wor QEED - \
{ A ExpressCheck ~

Awesome! You've Opened a Tab at:

Next Steps:

Syberg's - Market

Yell your server that you are
paying with ExpressCheck

Give them your name

After your order is entered, it
will show up on the app

640.0 mi| 2211 Market St, 31 Louis, Missouri
# Drink Menu ¥ Food Menu

Happy Hour Mon-Fri
2pm — 6pm!

Open Venue Page
Changed your mind?

Table: 984, Check: 1432

x NAME COOKED

IRACH
p OPEN $ FOOD 0.02
how much?0.02
p OPEN $ FOOD 0.01
how much?7-0.01
p NAME
IRachel Doll

08/06:24 2:23p

Birthdate: (21) 06/05/03
SYBERG'S ARNOLD PATIO TERM

>

Subtot Tax:

- 0.03

Create the ticket

Fire the ticket to the
kitchen or bar

Drink specials,
35 select appetizers o

| \ - TIME OUT-OF.STOCK &

Tap the ExpressCheck button The location of this
button can vary so ask your manager.

Guest taps Open Tab - The app lets them
know to give their name to the server

Take the order as usual and note the guest’s
name, table number and/or ticket number




Assign the ticket

Assign the ticket at any point In the meal.

Reports Pichires lisk o
P ﬁ ' Refresh Back to POS

Checked In (P-nA) yla~'s Bar & Gri |

€23

Frter Cuill “yler Durdrn

/!

A list of patrons will show up.
Tap On you r g ueSt- select Izb 2 Mane 2-eation lims servar h.zre icket 1L

Any additional items added to the order
will automatically update on the app.

An-d-aw latk M ans Frin-e

Assigned

Refresh Back te POS

Back ok X EXPRESSCHECK

Ass gn Ticket to T)"'QI’ Curden ‘Fraz) Cy an's Car & Z-ill

Filtzr 2y Table “ame:

Tap to Asslgn 1 5 RO 2 [T e ilze b,

/ Tap ta Assign JCANN S 22 20200 2 Yike M. -
A list of open tickets will appear.

Tap on the correct ticket to Assign.

Order will appear on the guests phone



Wrong Check Assigned?

Un-assign & Re-assign

kd POSiouch VS Version 8.4

Fx||rr-uuf||r| ke Mwiline-

Reports ﬁ Pichires lisk o
POS
Birthdate: (21) 06/05/03 . y g
SYBERG'S ARNOLD PATIO_TERM Checked In R Gri |

And-aw lak M anz Frinre ea~ Crey Frter Cuill “yler Jurdrn

bl DipresaChack Onlins E3

Reports o Pictures | list Refresh Backte POS ‘ Once unassigned -
Checked I Do Tt o . i tap their face again

- TIME OUT-OF-STOCK &

dzzn Grzy “etar ail

Edtrpresstheck Unlne [ x]

Refresh Back to POS

EBack ﬂ' X CHECK

Tap the ExpressCheck Icon

Ass gn Ticcet to Tyler Durden Fraz) Cy an's Car & Z-ill

Tc-Du-lza Filter -y Table “ame:
Ticel 7
{ select lzb 2 Mane o eation lime servar b.zre icket I
Tap the guest you would like to un-assign
Tapto Azslgn 1 & G2 20700 Ok Yilze M. 4

Tap ta Assign JCAIN GSIESRC22 202000 2N Yike M. r

—

Choose the correct ticket



plitting the check

Each guest gets their own ticket




Split Tickets

Create the ticket - Fire the ticket - Split the ticket- Reprint
Assign each guest thelir ticket

x NAME COOKED
Dise NONFT - e g " ' A R
Dy 1 OPEN $ FOOD OPEN § FOOD

IRACH
p OPEN $ FOOD 0.02
how much?0.02
p OPEN $ FOOD
how much?7-0.01
p NAME
IRachel Doll

Total: 0.02 | | Total Total: 0.00
LeNitouch ' h L itouch

NUMBER IN
PARTY

Each guest opens a tab on the app

If there is a guest who is not paying with ExpressCheck - NO PROBLEM -
they will have to wait for the bill and hand over their credit card




Fx||rr--nf|n-| k Muilinge-

Reports 'ﬁ'

Checked In

And-zw "lak

Assigned

Tap the
ExpressCheck
button

M ans Frin-e

Each Patron Gets Their own Tab

Pichures | list -
Refresh Back to POS \

(0 Dyla~'s Bar & Gril

ea~ Crey Frter Cuill “yler Durden

krpresstheck Uninc

Back n, X  PRESSCHECK Refresh Back te POS

‘] ass gn Ticcet tor 1yler Durden Fres) Cy an's Ear & Cill

Filter -y Table “ame:

elect Izb 2 Mamne ©;eation lime servar hame icket 1LY

Tapto A:zslgn 17 & GERRC2. 20700 O Yilze k. ¥

Tap ta Assign JCAN GSIEAC220 202000 S ke M. r

e ——

Select the first patron - Choose the ticket

This ticket has been split. Please choose which seat

to assign to Tyler Durden You will be prompted that
the ticket has been split

Ok

trssl heek Hinhine

Back # X EXPRESSCHECK Refrash Back to FOS

=3icr irket - T}AEI’ Durden ikron Indan's Bar & Gril

| lter Ev Iakle Nams:

|
|

el l4bile [Lair = Cled on M SHrver Ndrom livzuml 12
|

Tapto Assign Iyl L UL T LA Wb i B Fuli e fu. A1

Tap to Asslan Tyler:2 Gf_2e2022, 217 29 2h Peli<e I,

Choose the correct seat and assign it
Repeat the process. Continue assigning the remaining seats



ExpressCheck

Guest experience




Customer Experience

NoO more printing checks or processing credit cards

o ClD vor QD - -

{ A ExpressCheck { A ExpressCheck

Custames: Valerie
Segyer: CCM
Check number. 21

Fat Tiral2) §12.00
Aviation{1] $12.00
Mozzarella Sticks(1) /99
Buttermilk Chicken Burger(] S1£.89

BBQ Chicken Flatbread!1) $13 89 Tel your server that you are
paymg with ExprassCneck

Next Steps:

Sublolal: $60.77
Tax $3.29
$S Welcame Reward -$3.00
CxpressCheck Get Lo N' Gor F0.75
22% Tip: 213.156 After your order s entered, it
Total Amount Due: $72.96 B T COL P

Open Venue Page

Kata your servar Changad your mind?

w % ok Kk ok

Give: thesm your marme

Change tin amoeunt

Cancel your Tas

Castar tems

o

Tab Is sent directly to the patron’s
mobile device. Patron will see any
rewards that are available to them

Awesome! You've Opened a Tab at:

Confirm charge
Charge $32.93 from your Visa

Confirm Cancel

Double verification adds additional
element of security

{ A ExpressCheck

® B &

Thank you for using ExpressCheck at Dylan's Bar
& Grill,

This is your receipt for $78.19 charged to your
Visa.

_ Check #: 55404
Thanks!

Order Details:

Alaska Shrimp Cocktail

Chicken Breast Salad

tal .
talian

Thanks for using ExpressCheck!
Terra Casarsa Merlot
$52.20 has been charged to your
Visa and you are good to go! Alice White Shiraz

We appreciate your business. Please
come see us again soon. Expck Reward Club Fee

Tax:
22% Tip:

Total Amount:

SECUREDBY

EXPRESSCHECK [Rtettad

Patron’s receipts can be found on the
app and are sent to their email inbox



Walkouts

Manually & Auto Close
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Patron Walkouts

You are safe from walkouts when the guest Is
assigned to an ExpressCheck ticket

g POSitouch VS Version 6.4

Birthdate: (21) 06/05/03
SYBERG'S ARNOLD PATIO_TERM

Pictures ' L s Refresh Back to POS

Tap the 3 @ 8

ExpreSSCheCk portal Miana Prn 2 lazn ¢ 2y Famar Jull

Choose the patron

who has walked out
and tap View Profile. / g

Mody Dylen's Bar & Crill

Enter a manager code - Tap Charge

Charge Tip

Are you sure you want to charge the total plus
20% tip to this patron’s credit card?

Cancel

Add a 20% tip. The ticket will be closed on the POS, tip
adjusted, and the receipt will be emailed to the patron.






ExpressCheck Reporting Screen
View tips anytime on the POS

CxpressCheck Online B expressLheck Unline
. . EYDRECC -
Reports ﬁ Pictures List RR Back to POS = Barck # x EAPRESSCHECK Refresh Back toc POS
Checked In (Prod) Cvlan's Bzr & G- ExpressCheck transaction for Mike M. (Frarf] Ty 31'= Rar & Grill
C'ate Yarge: 027162022 - 02/13/202:8 ™ Submlt
Sate ime Fatror MMa=—e otal I p
FL22-0%-1%5  DATFEM Ferer Quill R 4.
Andrew Clark Diana Frince M=ter Qull Tyler Cu-den 20220915 ZiZzPM U sns Fritce 14,24 5U5
=C22-09-15 S1?7FM Tyl=r Surden 22,39 1.8C
0220915 SO1PM Tylor Surdes 12.90 = 6l
ZID22-11-1% TILFM  Jear Grey 12710 z40
Assigned | 2C22-09-15 lf:"q lear Grey 1,00 C88
' M~
1=k :
SCA209145 PAia lirva 17.99 =72
a5
ExpressCheck Online K Totals 99,75 20.77
Back o 3
ap the ExpressCheck button on the POS Server Names
ap Reports |
Mike M. N
ap your name Server F

View Tips and Totals

Tips are automatically adjusted when a patron pays on the app
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Next Steps
Training & Guest Adoption

Download the CityCheers App

Run an ExpressCheck transaction

Make sure signage Is out - pass out
menu cards

Inform guests they will receive a $5
sign up reward



ExpressCheck Server Benefits

Sell more food and drink = MORE TIPS

*\WWhen you aren’t printing checks and processing credit cards you have
time to touch more tables and upsell food and drink

Turn Tables Faster = MORE TIPS

*When guest tip and pay on their phone, they can get up and go when
they are ready
*No more waiting for a check or handing over a credit card

CityCheers brings more guests to your restaurant

*When a guest used ExpressCheck, you have the ability to message
them directly thru push notification and email
* This will get them to return more often and bring their friends



Questions & Additional Information

Technical Questions: Call the Help Line
669-221-1971

CityCheers Customer Success
connect@citycheers.net

408-831-6500

For more tutorials and videos, visit
citycheers.com
Restaurant Resources tab



mailto:connect@citycheers.net
http://citycheers.com

