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ExpressCheck One Touch
Aloha POS - Tutorial
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ExpressCheck Transaction

Ticket can be assigned at any point in the meal
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reate the Ticket

Order
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X ‘ Chicken

Awesome! You've Opened a Tab at: Sand

Vey.

SYBERGS Grilled Cheese

Y R o o Sandwich
o - f . Main
2 T L. WP : Course
s ; .. ' Next Steps: '
| s o $8 Not Happy Hr /4
B Tell your server that you are
paying with ExpressCheck
Bowl O' Soup
by
Give them your name /
Vi /
After your order is entered, it !
. will show up on the a .
@ Drink Menu % Food Menu i i '
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e TS e A Lucky Burger Lilly Burger
Join us!

Happy Hour Mon-Fri ‘
2pm — 6pm! | Changed your mind? Cowhoy Burger Garden Burger Pub Burger
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i Cancel Your Tab
Drink specials, i C

i $5 select appetizers i
[ AND 9” pizza specials from i‘
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B 1aps Open Tab Take the ord,er & write @ /
down guest’s name

Create the ticket Tap the
ExpressCheck icon

They are informed to give
the server thelr name



ssign the T

Tap OK -
then Back to POS

~=gCheck Online

Reports s Pictures List
P ’ RefresH§

Checked In (Prod) Dy ST

7:59

Tap the Guest’s
face to assign ‘?

{ A ExpressCheck

Andrew Clark Diana Prince Jean Grey Peter Quill Tyler Durden

Customer: Valerie
Server: CCM
Check number: 21

Eupress[heck Online Fat Tire(2)

Aviation(1)

Reports F Pictures | List

Mozzarella Sticks(1)
Buttermilk Chicken Burger(1)

' BBQ Chicken Flatbread(1)
Checked In PERFECT!
Subtotal:
Tax:
$5 Welcome Reward:
You have successfully assigne@is ticket. ExpressCheck Get Up N' Go:
22% Tip:
Total Amount Due:
Diana Prince Jean Grey Peter Quill
Change tip amount
[ Cash 20% 25%
4 Rate your server
* * % % % %
Assigned

Visa 7043
< Rewards Available! )

* Anything added to the ticket
will appear in the app
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* The ticket can be assiged at any point in the meal



If the ticket is already created - open it on the POS
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p4ExpressCheck Online [X]
Sandwiches 1 . . . Customer: Valerie
BLTA Chicken Reports & Pictures List . Server: CCM
Sand Refresh | Back to POS ? Check number: 21
' . ' Fat Tire(2)

” Checked In J— \(*Prod) Dylan's Bar & Grill | S
Course A N j Mozzarella Sticks(1)

Buttermilk Chicken Burger(1)

BBQ Chicken Flatbread(1)
$8 Not Happy Hr

Subtotal:

Tax:

Bowl O' Soup
$5 Welcome Reward:

ExpressCheck Get Up N' Go:
22% Tip:

Total Amount Due:

Peter Quill

Andrew Clark Diana Prince Jean Grey

Change tip amount

Rate your server
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Visa 7043

Lucky Burger Lilly Burger
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Cowhoy Burger Garden Burger .
" Assigned

( Rewards Available! |

You have successfully assigned this ticket. W ( Manage Cards >
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Close Add Transfer

Sharing International Keyboard Print Capture Off

Ok
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Tap the guest you want to assign

Open the check & tap - Tap ok - Back to POS

the ExpressCheck icon



Wrong Check Assigned?

pAExpressCheck Online X

e Reports oy Pictures List Refresh Back to POS
:

Checked In (Prod) Dylan's Bar & Grill i

Sandwiches 1
Chicken Steak
d e Grilled Cheese .
" Diana Prince Jean Grey Peter Quill

$8 Not Happy Hr

Bowl O Soup Please select an action for X
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)/ ' Tyler Durden

Customer: Valerie
Server: CCM
Check number: 21

Lucky Burger Lilly Burger

1/

Cowhoy Burger Garden Burger Pub Burger

77/
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Fat Tire(2)

Aviation(1)

Mozzarella Sticks(1)
Buttermilk Chicken Burger(1)
BBQ Chicken Flatbread(1)

{ Subtotal:

:< Tax:

‘,‘ B pAEx~  ssCheck Online [ X] $5 Welcome Reward:

% CN ' Go:

« Reports # Pictures LiSt A ExpressCheck Get Up N' Go:

BN X P '

e International Keyboard Print Capture Off : v, Total Amount Due:
‘ Checked In (Prod) Dylan's Bar & Grill

Change tip amount

Cash 20% 25% Other

Rate your server

* Kk % Kk &

Visa 7043

Peter Quill Tyler Durden (

Andrew Clark

Jean

NS

Gre

Rewards Available! )

\
ReOrder Items Manage Cards j

Tap the @

ExpressCheck icon

Tap the Guest @ @

to un-assign

Servers - Reassign the correct guest.
Bartenders - Leave Portal > access check >
Hit ExpressCheck > assign correct guest
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plitting the check

Each guest gets their own ticket




Order

Sandwiches :
Chicken Steak
Sand Sandwich

Veg.

Sandwich Grilled Cheese

Course

$8 Not Happy Hr

Bowl O’ Soup

/

/
Lucky Burger Lilly Burger

Order

Sandwiches :
Chicken
Sand

Veg.
Sandwich

Course

$8 Not Happy Hr

Bowl O' Soup

/

V4
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Steak
Sandwich

Grilled Cheese

Split the ticket

Access the first
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Cowhoy Burger Garden Burger Pub Burger
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Lucky Burger Lilly Burger
Cowhoy Burger Garden Burger

seat & tap the
ExpressCheck icon
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Close

wwcinational Keyboard Print Capture Off Sharing International Keyboard Print cﬂ;r

Assign the
first guest

pAExpressCheck Online
Reports ) Pictures List

pAExpressCheck Online

Reports £ o) Pictures
Refresh Back to POS Refresh Back to POS

Checked In
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Checked In (Prod) Dylan's Bar & Grill _ (Prod) Dylan's Bar & Grill
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Repeat the

<

Andrew Clark

Diana Prince % Peter Quill Tyler Durden

Assigned

Andrew Clark

Diana Prince

Assigned

Jean Grey

Durden .
-

process with the
remaining guests



ExpressCheck

Guest experience
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A ExpressCheck Rewards

Customer: Valerie
Server: CCM $5.00 off
Check number: 21

SYBERGS
Fat Tire(2) $12.00 (EATING & DRINKING COMPANY
Aviation(1) $12.00 Syberg's - Market
Mozzarella Sticks(1) $7.99
Buttermilk Chicken Burger(1) $14.89 Thank you for favoriting us on the CityCheers
BBQ Chicken Flatbread(1) $13.89 Super App. Receive $5.00 off your first
ExpressCheck tab. Please click Redeem Reward
when you pay your tab on the app.
Subtotal:  $60.77 i RE
Tax: $3.29
$5 Welcome Reward: -$5.00 Value: $5.00

Minimum Purchase: $5.01
ExpressCheck Get Up N' Go: $0.75 Expires: Jun 28, 2024
22% Tip: $13.15

Total Amount Due: $72.96 Redeem Reward
Change tip amount

cosn 20

Rate your server

Tab Is sent to the
guests phone.
Rewards are
available in the app

Confirm charge
Charge $32.93 from your Visa

iy
gl

Confirm

Double
verification
protects you and
the guest

sira (1O

A ExpressCheck

<

Thank you for using ExpressCheck at Dylan's Bar
& Girill.

This is your receipt for $78.19 charged to your
Visa.

Check #: 55404

|

Alaska Shrimp Cocktail

SYBERGS _
Chicken Breast Salad
Italian

Thanks for using ExpressCheck! Terra Casarsa Merlot $12.00

$52.20 has been charged to your
Visa and you are good to go! Alice White Shiraz $16.00

We appreciate your business. Please
come see us again soon.

Tax: $5.10

Expck Reward Club Fee $0.75

22% Tip: $14.65

Total Amount: $81.23

SECUREDBY | .
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Receipts are
saved In the app
and emailed to
the guest



Walkouts

Manually & Auto Close




Reports o Pictures | List Refresh Back to POS

Please select an action for X
| Checked In (Prod) Dylan's Bar & Grill |
? @ Tyler Durden
Diana Prince Jean Grey Peter Quill y e
UnAssign Profile
Assigned
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Walkout

Charge thegtotal plus a 20% tip to the patron’s
card?

g\

@ Access the ExpressCheck Portal

then @ Tap Walkout

Tap the face of the guest who then
has left without paying Yes to add a 20% tip



View Tips - Reporting Screen

Tap the ExpressCheck Icon S
to open the portal | G X EXPRESSCHECK -

Server Names

Pictures ' List Refresh Back to POS

(Prod) Dylan's Bar & Grill

Andrew Clark Diana Prince Jean Grey Peter Quill

Expresscheck Online B3
B k : | . ) - !
Assigned = b X EXPRESSCHECK Refresh |  Back to POS |
ExpressCheck transaction for Mike M.: (Prod) Dylan's Bar & Grill
Date Range: 09/16/2022 0 09/16/2022 0 Submit
. Date Time Patron Name Total Ti
Tyler Durden P
Table #14 2022-09-16  2:23PM  Peter Quill 21.29 4.29
2022-09-16 2:22PM  Diana Prince 14,99 3.03
2022-09-16 217 PM  Tyler Durden 22,99 4,80
2022-09-16 201 PM  Tyler Durden 12.00 2.64
2022-09-16 201 PM  lean Grey 12,00 240
] |
View Tips & Totals o L e
' — 11.99 2.73
Totals 99.26 20.77 ;
[ap Reports then your name ~




CityCheers

CHECK

Server Benefits

Eliminate printing checks
and processing credit cards

Turn tables faster - Cover
2-3 more tables every shift

More time to upsell folld
and drinks - Larger checks

A
[ ]

No more walkouts - Guests
can be charged plus a 20% tip

Tips are automatically
adjusted in the POS

CityCheers “Alerts” message
your guests, encouraging
repeat visits



Next Steps
Training & Guest Adoption

Download the CityCheers App

Run an ExpressCheck transaction

Make sure signage Is out - pass out
menu cards

Inform guests they will receive a $5
sign up reward

O 000



Questions & Additional Information

Technical Questions: Call the Help Line
669-221-1971

CityCheers Customer Success

connect@citycheers.net
408-831-6500

For more tutorials and videos, visit
citycheers.com
Restaurant Resources tab
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