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ExpressCheck Transaction
Ticket can be assigned at any point in the meal
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< A Syberg's - Market v { a ExpressCheck

Join us!

Happy Hour Mon-Fri
2pm — é6pm!
Drink specials, \y
$5 select appetizers d
AND 9" pizza specials from b{,
4pm - 6pm! i

Guest taps Open Tab

Awesome! You've Opened a Tab at:

Next Steps:

Tell your server that you are
paying with ExpressCheck

Glve them your name

After your order is entered, it
will show up an the app

Open Venue Page

Changead your mind?

Cancel Your Tab

They are informed to give
the server their name

Create the Ticket

Transfer

Intermatonel keyboord I'nnt Laptare Lt

6 Take the order & write

Sandwirhes

Main
Cnurse

$8 Not Happy Hr

down guest’s name

Create the ticket

1
OLTA _Saenk
Sandvach
r:( 4 1
Club i Grlllcd Cherse
V4

LU owd ° Soup

Lucky Burger LIlly Eurger
Gaiden Buiyu Pub Buigua

e Tap the

ExpressCheck icon



ssign the Ticket

Tap OK -
then Back to POS

4 ExpressCheck Online

Raports Pictures List

Tap the Guest’s | chededn
face to assign

Few v =,
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(P-cd) Dylan's Bar & rill

{ A ExpressCheck

Feter Quill yler Durden

Miana “rince ear Qray
Customer: Valerie
Sarver: CCM

Check number: 21

Ex Check Onli .
B4 Express nlinc Fat Tirei2)

Aviaton(l)
Raports ) Pictures List Mozzarella Sticks{1)
Buttermilk Chicken Burger!)
BBG Chicken Flataraad!1]

Checked In

PERFECT!

You have successfully assigne

Subtotal:

|ax:

3% Welcome Rewsrd:
ExpressCheck CetUp N' Go:

22% Tip:

. . Total Amount Due:
Miana 2nnce

ear Qray
Change tio amcunt
LCash 2OAA

Rata your seraar

* k Kk Kk &

Viea 7043

/

Rewrards Available! |

. -

* Anything added to the ticket

ReOrder Items : Manage Cards

will appear in the app

* The ticket can be assiged at any point in the meal



If the ticket is already created - open it on the POS

Order
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Sandwichrs 1
Chirken Sieak
| Vey 1
Sandvdch Grlllcd Cherse

7,
/ /I

2

$8 Hot Happy Hr

7
£

Lucky Burger LIlly Eurger
Gd. du" Bulgm

S
S

| -

- % Aty

Desscerts

U owd ° Soup

0000

7

Add Transfer

Intermatonel keyboord I'nnt Laptire Uit

0 Open the check & tap
the ExpressCheck icon

----. ’ \
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Expresscheck Online
Reports #

Checked In

Andrew Clarg

Assigned

Pictures | List

Refresh Back to POS

Diana Prince Jean Grey Peler Quill

PERFECT!

You have successfully assigned this ticket.

A
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< A ExpressCheck

Customer: Valerie
Server: CCM
Check number: 21

Fat Tire(2)

Aviaton(l)

Mozzarellz Sticke(1)
Buttermilk Chicken Burger(1)
BBQ Chicken Flataraad(1)

Subtotal:

lax:

3% Velcome Rowsrd:
ExpressCheck Get Up N' Go:
22% Tips

Total Amount Due:

Change tio amcunt

Cazh PSR

Ratae your sersar

* Kk Kk Kk &

Viea 7043

Revrards Available! '

ReQrder Items Manage Cards )

g Tap the guest you want to assign -

Tap ok - Back to POS



rong Check Assigned?

B4 Ex:pressCheck Online E3

f |
Raports 'n' Pictures List Refresh Back to POS |

COrder

Checked In iP-cd) Dylan's Bar & Grill

Sandwichrs

- Miana 2rince ear Gray Feter Quill
$8 Not Happy Hr .
m Please select an action for X
"’,/ ExpreSSCheCk
N Andrew Clark
“ /4 Customer: Valerie
Server: CCM
Lucky Burger Lllly Eurger Check number: 21
- Walkout Prefile
Fat Tirsi2)
Cuwhivy Buiyu Garden Buigu Pul Buiyua Lviaton(1)
[y Mozzarellz Sticks(1)
“ Buttermilk Chicken Burger!l)
) Ny BBQ Chicken Flataraad!1)
.:i:. Subtatal:
w : E I5x:
:‘ . W ~ressCheck Online E3 3% Vielcome Rowsrd:
= . 4
= . . ExpressCheck CetUp N' Ga:
P Transf 3 Reports # Pictures List - N
> [ Total Amount Due:
Internatiznel keybozrd I'nint Lapture Ut '@
Checked In (Prod) Dylan's Bar &t Grill

Change tio amcunt

Cash pasL

Rata your seraar

* k Kk Kk &

Viea 7043

Andrew Clar< Peler Quill Tyler Durden

Revrards Available! |

o Tap the

ExpressCheck icon

ReQrder Itams ( Manage Cards |

Servers - Reassign the correct guest.
Bartenders - Leave Portal > Open a newHit
ExpressCheck > assign correct guest

g Tap the Guest to
un-assign



Splitting the check

Each guest gets their own ticket
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Ekpresstheck Online
Reports #

Checked In

Andrew Clar<

Assigned

Tieeha

1l loplac i
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Crder

1
Stseik
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P
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Pictures | List

Refresh Back to POS

(Prod) Dylan's Bar 8 Grill

Tyler Durden

> Ix]

Cirder

1
Stseik

Sandwiclies
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i assia LR TN

BdExpresstheck online E3
Reports Pictures -
E # > § Refresh Back to POS
I
Checked In __(Prod) Dylan's Bar & Grill

=

Andrew Clarc Peler Quill

Diana Prince

Jean Grey

Assigned

Split the ticket

Access the first
seat & tap the
ExpressCheck icon

Assign the
first guest

@) Repeat the
process with the

remaining guests



ExpressCheck

Guest experience
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< A ExpressCheck - [Ee— { A ExpressCheck B U &

Thank you for using ExpressCheck at Dylan's Bar
Customer: Valerle & Gnill
Sarvar; CCM ‘
Checs mber: 21 ) )
IR ERNEC This is your receipt for $78.19 charged to your
Visa.
Fat Trreld) $12.00

For our amzzirg requlars! Yosit us 5 times anc pay using o Check #: 55404
Aviationt1) s1zoo0 he 300, ANG 0N you’ 617 VisIE, enjoy a $10 raward when Thanks!
NMozzarala Sticks|1) £799 you pay with zxoressCheck. (M inlmum $5 soend Order Details:

Buttermi'k Chic<en Burger() $14.80 required per visit Lo were g ponch)

GRQ Chicken Flatbread(?) 513489 o i

Confirm charge ,J-?\‘( Alaska Shrimp Cocktail
SYBERGS

Subtetal $60.77 Charge $32.93 from your Visa - .
Tax £3.29 $5 Vislceme Reward Chicken Breast Salad

$5 Welcome Reward -$5.00

ExprassCheck Gat Uo N' Co- . Thanks for using ExpressCheck

oL T ' Coany ¥ Terra Casarsa Merlot
e ' b5 > $52.20 has been charged to your

Total Amount Due: Visa and you are good to go!

Alice White Shiraz
Thanks for dewvrlasd ing cur app ane cheesing our

estarant as your favorite! Ta show aur We appreciate your business. Please
appreciarien, an|oy $3 ot wimen you pay on the app come see us again soon Expck Reward Club Fee
Cash 0% Other Just E22 'RzVIARDS AVAILABLE 3t chec<cut to

redeem,
Rate your server vl o Subtotal:
ue: 550U

Minimum Purchase: $5.01
Expires: Mar C4, 2026 10 434M

22% Tip:
Total Amount:

SECUREDBY

EXPRESSCHECK INiattd

Confirm Cancel
Change tp amount

Tax:

Check is sent to the Double verification (&) Receipts are saved in
guests phone. Rewards protects you and the app and emailed

are avalilable in the app the guest to the guest
and do not effect tips.



Walkouts

Manually & Auto Close
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Refresh Back to FOS

Reports o Pictures List

Checked In (Prod) Dylan's Bar & Grill

0 Tap the X lcon to open the portal 2 a 9
EAS by ,

Andraw Clark Diana Prinos Jean Grey Peter Quill

Assigned

,'t»

e Tap the Guest who left without =9
paying e
Please select an action for X Walkout X
e Tap Charge 2 then Yes tO Tvler Durden S:rzr?e the total plus a 20% tip to the patron’s

add a 20% tip

e T

Cancel

UnAssign §

You are only safe from walkouts when the patron is assigned to an ExpressCheck ticket



View Tips - Reporting Screen

Tap the ExpressCheck Icon to ..
Back | %% X EXPRESSCHECK
open the portal

Server Names

Pictures ' List Refresh Back to POS

(Prod) Dylan's Bar & Grill

A '

Andraw Clark Dizna Prince Pater Quill
EE:ﬂurenﬂuk Dunlinie B
IDECH -
Assigned Bk = X EXPRESSCHECK Refresh  Back to POS |
ExpressCheck transaction for Mike M.: (3rewcl) Dylar s Ra- & Grill
Date Ragz; 09" 6,077 0 0921 R A0 O Submit
- Jatz T ne “atren Mame Tatsl T
yler Durden F
Teble #14 LOUZCHLL U5 OM Bz Oull £1z3 129
2J22-CA-_1 22z27M  DianaPr nice _4n4 202
Z022-C39-26 217 *M Tyler Curden 2259 450
SINCATR AN OM Tyler Curden T20N 264
0 P S B ) L B I % [ ar =y AN 2500
I322-C36 L;:A Jear Grey 450 U.L3
-
[ap Reports then your name eris 5
Totals 99.26 20.77 i
6 Vi Tips & Total ;



CityCheers

CHECK

Server Benefits

Eliminate printing checks
and processing credit cards

Turn tables faster - Cover
2-3 more tables every shift

More time to upsell folld
and drinks - Larger checks

A
fa

No more walkouts - Guests
can be charged plus a 20% tip

Tips are automatically
adjusted in the POS

CityCheers “Alerts” message
your guests, encouraging
repeat visits



Guest Adoption

Remember these 3 simple things

Tell EVERY guest about
CityCheers & ExpressCheck.
Promote the $5 Sign up Reward
& Loyalty Program

When guests pay on the app - they
automatically favorite you and can
Nnow receive your dining and
entertainment alerts

Hand out the Server Cards &
ask guests to pay on the app

> 9 We are asking you to use the
o CityCheers app to pay hare from now on
- it completely automates the payment process

Once you pay with ExpressCheck you'llnever

hand aver your credit card egain
’ a _ Nneers segistar and enter your credr; card - cne tme - o pay anywhere
How to pay with ExpressCheck...
T
fawenalrech
« The ExpressCheck feature displays
your check on your phone .
= So you can Tip and Pay '
whenever youl're ready ta go _
==
Nererwak fora chechagain-i'sonycurphone | g~~~
Methe safec!, et and maoct wocime way 4o pay
[ e ]
. [ [, ’ ) ) U {
your first ExpressCheck
payment -at every venue
See howit works ————> Patrons pay §.75trers -the Welcorse Reward covers your frst 6 vhls

By simply handing out cards and encouraging guests
to pay with the app, you'll turn requlars into loyal return
customers & you will MAKE MORE MONEY



CHECK Certified @

& 0
Congratulations! p* .,‘}
You are on your way to &g
making more money %g

AR~ o
= = B T
MY -

. __aii®

Make sure you have downloaded the app and favorited
your restaurant.

See your manager to run an ExpressCheck transaction



Questions & Additional Information

Technical Questions: Call the Help Line
669-221-1971

CityCheers Customer Success

connect@citycheers.net
408-831-6500

For more tutorials and videos, visit
citycheers.com
Restaurant Resources tab



mailto:connect@citycheers.net
http://citycheers.com

