CityCheers

America’s Hospitality SuperApp

ExpressCheck Focus POS - Tutorial



5>

ExpressCheck Transaction
Ticket can be assigned at any point in the meal




Create the ticket
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Assign the ticket

The ticket can be assign the at any point in the meal.
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Wrong Check Assighed?

Un-assign & Re-assign
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Splitting the check

Each guest gets their own ticket




Split Tickets

Create the ticket - Send the ticket - Split the ticket- Assign each guest their ticket

Each guest opens a tab on the app e Split the ticket & tap on the
ExpressCheck icon

Create the ticket & Send

D/NERWARE o ca €t R fours) " ) PRG [ oy

e
, : Personal
' Page

BACO TUES
(SINGLE)

D/NERWARE o es ©pmi= (2

DELHVERY CHAN =

b LC 13 - TACO TUES
r | 1‘; orkc. Ancy ’ m Canced i DK DH IVERY (HARGFH (SINGLE)

Touch am am o 30 Tem commands

TACO TUESDAY
(3 FOR $4.50)

TACK TUFSDAY
(3 FOR $4.50)

SOUP & SALALD SEREEd  CHIPS APPEITIZERS

1000 1sland

CHIPS APPETIZERS

Taco Tuesday
Chldken Ques.

Tace Tuesday

Pizza Specials Pizza Specials Chicken Oues.

TACO TUESDAY 'S FOR $4.50) $4 S0
Taco Tuesday Wet
Burrito

Tarn Tuesday We

Lunch Specials Gurrito

Lunch Specials

SPECIALS Taco Tues Sour Cr. SPLCCIALS Taco Tues Sour Cr.

Beverages laco Tuesday Salsa Beverages Taco Tuesday Salsa

S5.W. Chicken
Eggrolls

S W. Chicken

TACO TUESDAY!!!»
Caagrells

IACO TUESDAY!!I®

KIDS MFALS (10 and MEXICAN BLISTFRED
Subtotal: $14.49 Under) PEPPPERS

Taxes: $0.87
Tolal: 3L Build Your own Pizza

Amount Due: $15.36

KIDS MEALS (10 and MCXICAN BLISTCRED
Uruler) PEPPPERS

5.W. HREAKFAS |
BURRITO

S.W. BREAKFAST

Build Your own PMizza BURRITO

House Specialty
Pizza

House Specialty
Pizza
Fevenwe Centers Unass gned Revenu
1C: 830121

Page 1of 1

Discount
Ticket

Pay
Gratulties Remove Print Guest

Calzones

s

Calzones

Hitle
Authorized

Chiexk GiNt -
Nev Ticket | cash oo y

Vuid Tickel ll New Peison

All Tickets LIST View

If there is a guest who is not paying with ExpressCheck they will
have to wait for the bill and hand over their credit card



Each Patron Gets Their own Tab

6 You will be prompted that the ticket
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Choose the correct seat and assign it.
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ExpressCheck

Guest experience




< A ExpressCheck

Customer: Valerie
Sarvar; CCM

il =

Checs number: 21

Fat Trreld)
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Nozz2arala Sticks|1)
Buttermi'k Chic<en Burger(1)
GRQ Chicken Flatbread(?)

Subtetal:
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ExprassChecx Gat Ua N' Cor

22% Tp:

Total Amount Due:

Change tp amount

Rate your servar

$12.00
$12.00

£799
$1£4.80

51389

$60.77
£3.20
-$5.00
§$0.75
$13.15
57296

Other

Loyalty Program

For our amazing requlars! Wsit us 5 times ang pay using
the 300, aNe 0N you’ 617 visit, enjoy a $10 raward when
you pay with zxoressCheck. (M inlmum $5 soend
required per visit 1o were g punch)

£5 Walpema Raward

Thanks for dewnlosd ing cur app ane cheesing our
estancant az your favarite! Ta show aur
apprecatien, anjoy $3 ot wmen yiow pay on the app
Just L2 'RzViARDS AVAILABLE at checkcut to
redeem,

Value: s£.00
Minimum Purchase: $5.01
Expires: Mar C4, 2026 10 434M

Redesm Reward

Confirm charge
Charge $32.93 from your Visa

Confirm

Cancel

e DD
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Thanks!

Thanks for using ExpressCheck

$52.20 has been charged to your
Visa and you are good to go!

We appreciate your business. Please
come see us again soon

Gl -«
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Thank you for using ExpressCheck at Dylan's Bar
& Grill.

This is your receipt for $78.19 charged to your
Visa.

Check #: 55404

Order Details:

Alaska Shrimp Cocktail

Chicken Breast Salad

Terra Casarsa Merlot
Alice White Shiraz

Expck Reward Club Fee

Subtotal:
Tax:
22% Tip:

Total Amount:

SECUREDBY

EXPRESSCHECK Iitatiad

Double verification
protects you and
the guest

Check is sent to the
guests phone. Rewards
are available in the app
and do not effect tips.

6 Receipts are saved In
the app and emailed
to the guest




Walkouts

Manually & Auto Close
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o Tap the ExpressCheck icon = -y
On yOur POS Checked In (Prod) Dylan's Bar & Gril
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Assigned

Q Tap the Guest who left = & ]
without paying Niors o

Please select an action for X Walkout X

e Tap Charge - then
Yes to add a 20% tip

Charge the total plus a 20% tip to the patron’s
card?

Tvler Durden

UnAssign § Cancel

You are only safe from walkouts when the patron is assigned to an ExpressCheck ticket



View Tips - Reporting Screen
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CityCheers CHECK

Server Benefits

Eliminate printing checks
and processing credit cards

No more walkouts - Guests
can be charrged plus a 20% tip

Tips are automatically
adjusted in the POS

Turn Table Faster - Get 2-3
more covers every shift

More time to upsell food &
drinks - Larger checks

CityCheers “Alerts” message
your guests, encouraging
repeat visits




Guest Adoption

Remember these 3 simple things

Tell EVERY guest about
CityCheers & ExpressCheck.
Promote the $5 Sign up Reward
& Loyalty Program

When guests pay on the app - they
automatically favorite you and can
Nnow receive your dining and
entertainment alerts

Hand out the Server Cards &
ask guests to pay on the app

> 9 We are asking you to use the
o CityCheers app to pay hare from now on
- it completely automates the payment process

Once you pay with ExpressCheck you'llnever

hand aver your credit card egain
’ a _ Nneers segistar and enter your credr; card - cne tme - o pay anywhere
How to pay with ExpressCheck...
T
fawenalrech
« The ExpressCheck feature displays
your check on your phone .
= So you can Tip and Pay '
whenever youl're ready ta go _
==
Nererwak fora chechagain-i'sonycurphone | g~~~
Methe safec!, et and maoct wocime way 4o pay
[ e ]
. [ [, ’ ) ) U {
your first ExpressCheck
payment -at every venue
See howit works ————> Patrons pay §.75trers -the Welcorse Reward covers your frst 6 vhls

By simply handing out cards and encouraging guests
to pay with the app, you'll turn requlars into loyal return
customers & you will MAKE MORE MONEY
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Congratulations! p* .,‘}
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Make sure you have downloaded the app and favorited
your restaurant.

See your manager to run an ExpressCheck transaction



Questions & Additional Information

Technical Questions: Call the Help Line
669-221-1971

CityCheers Customer Success

connect@citycheers.net
408-831-6500

For more tutorials and videos, visit
citycheers.com
Restaurant Resources tab
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