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ExpressCheck Transaction

Ticket can be assigned at any point in the meal
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Create the ticket
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Next Steps: ’ 1 Chicken Caesar Salad . — AN . W Q

Awesome! You've Opened a Tab at:

(s v Oy 1 Cheese Burger [ PUSH_ | PUSH_ | PUSH_ [ PUSH | [ PUSH_ | PUSH | [ PUSH |
‘ v e el ) 1 Small Onion Ri .
SYBER S - 2 ’ Tell your server that you are ' e Dnion Tings Medlum
paying with ExpressCheck 1lced Tea
EATING & DRINKING COMPANY
' n 1lced Tea '
' . Large
Syberg s - Market Give them your name
540.0 mi | 2211 Market St, St. Louis, Missouri i ' Cranberry
After your order is entered, it vrange Juice Lemonade Juice Coffee wedives
ﬁ Drink Menu will show up on the app
Y
S TS T ==
Join us! | (e Qorona
Open Venue Page D Wt
Happy Hour Mon-Fri 1
me i 6pm' Changed your mind?
Drink al C Cancel Your Tab >
rink specials, Subtotal
$5 select appetizers , Sales Tax
AND 9” pizza speC|a|s from | Total
BALANCE DUE

Take the order & write down guest’s name

Guest taps Open Tab

. _ Create the ticket
They are informed to give

the server their name Tap the ExpressCheck icon




Assign the ticket

The ticket can be assign the at any point in the meal.

0 A list of patrons will show up.
Tap on your guest

b4 ExpressCheck Online

Reports 'n'

9 Order will appear on
T —— coesh | sakioros | the guests phone

(Prod) Dylan's Bar & Grill

Checked In

Check number: 21

$12.00
$12.00
Mozzarella Sticks(1) $7.99
Buttermilk Chicken Burger(1) $14.89

Peter QU | ” Tyl er Du rd en Eupressl:heck Online

BBQ Chicken Flatbread(1) $13.89
Refresh Back to POS

Back a v C H E C K Subtotal: $60.77

Tax: $3.29
$5 Welcome Reward: -$5.00

| Assign Ticket to: Tyler Durden (Prod) Dylan's Bar & Grill ExpressCheck Get UpN' Go:  $0.75

$13.156

Assigned

Filter by Table Name:

Table Name Creation Time Server Name TicketID

Rewards Available!

ReOrder Items ( Manage Cards >

) Tyler 9/16/2022, 2217:00 PM Mike h. 7

e A list of open ——Pp :
tickets will appear. ) S
Tap on the correct
ticket to Assign.

JEAN 9/16/2022, 2:01:00 PM Mike M. 6

Any additional items added to the order will automatically update on the app.



Wrong Check Assignhed?

Un-assign & Re-assign

b Ix

Reports Pictures List
P ﬁ ' Refresh Back to POS

0 Tap the ExpressCheck Iconx

Checked In (Prod) Dylan's Bar & Grill

9 Tap the guest you would like
tO un-aSSign An’dr‘ewCIark Diana Prince \‘{S'\\\

EAExpr¢ sCheck Onh. X

R@ports 'n'

Peter Quill Tyler Durden

Assigned

tur : Refresh Back to POS |
Pictures | List e oy X EXPRESSCHECK Refresh | Back to POS

Assign Ticket to: Tyler Durden (Prod) Dylan's Bar & Grill

Chérked In (Prod) Dylan's Bar & Grill

Filter by Table Name:

R
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AnBrew Clark Diana Prince

4

Select Table Name Creation Time Server Name TicketID

Peter Quill

‘;\\
Wyler 9/16/2022, 2:17:00 PM Mike M. 7

s - 3
~ -

. T\“ to Asslc n » JEAN 9/16/2022, 2:01:00 PM Mike M. 6
Please select an action for X P .

Tyler Durden

Tyler Durden § Walkout Profile

S«\ N
B
. Table #14 Y
N . Y A

9 Once unassigned - tap the face again
and choose the correct ticket
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Splitting the check

Each guest gets their own ticket




Split Tickets

Create the ticket - Fire the ticket - Split the ticket- Assign each guest their ticket

Each guest opens a tab on the a
0 . b e 9 Split the ticket and send it

e Create the ticket & Send to the kitchen or bar

Split Check

B seat1
1 Onion

If there is a guest who is not paying with ExpressCheck they will
have to wait for the bill and hand over their credit card



Each Patron Gets Their own Tab

0 Tap ExpressCheck & select 6 You will be prompted that the ticket
your first guest has been split

This ticket has been split. Please choose which seat

b4 ExpressCheck Onlii » X _
to assign to Tyler Durden
Reports Pictures | List -
Refresh Back to POS
Ok
Checked In (Prod) Dylan's Bar & Grill
Peter Quill Tyler Durden e & X 5 CHECK Refresh | Back to POS

ssign Ticket to: Tyler Durden (Prod) Dylan's Bar & Grill

Filter by Table Name:

. | Refresh |  Back to POS
Assign Ticket to: Tyler Durden (Prod) Dylan's Bar & Grill = elect  Table Name o Caatio - Time _ __ Server Name Ticket D
Filter by Table Name: : - : e ey
Tap to Assign Tyler:1 9/16/2022, 2:17:29 PM Mike M. 7:1 .
il e
Select Table Name Creation Time Server Name TicketID e e —— o I - _
G o S ——— ‘7_‘ - \_?_‘ ‘7 {_;
Ta Assign Tyler:2 9/16/2022, 217:29 PM Mike M. 7:2

R
Wler 9/16/2022, 2:17:00 PM Mike M. 7

JEAN 9/16/2022, 2:01:.00 PM Mike M. 6

Q Choose the correct seat and assign it.
9 Choose the ticket. Continue assigning the remaining seats.




ExpressCheck

Guest experience
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7:59

A ExpressCheck

Customer: Valerie
Server: CCM
Check number: 21

Fat Tire(2) $12.00
Aviation(1) $12.00
Mozzarella Sticks(1) $7.99
Buttermilk Chicken Burger(1) $14.89
BBQ Chicken Flatbread(1) $13.89

Subtotal: $60.77

Tax: $3.29

$5 Welcome Reward: -$5.00
ExpressCheck Get Up N' Go: $0.75
22% Tip: $13.15

Total Amount Due: $72.96

Change tip amount

casn 2o

Rate your server

Loyalty Program

For our amazing regulars! Visit us 5 times and pay using
the app, and on your 6th visit, enjoy a $10 reward when
you pay with ExpressCheck. (Minimum $5 spend
required per visit to earn a punch)

$5 Welcome Reward

Thanks for downloading our app and choosing our
restaurant as your favorite! To show our
appreciation, enjoy $5 off when you pay on the app.
Just tap 'REWARDS AVAILABLE' at checkout to
redeem.

Value: $5.00
Minimum Purchase: $5.01
Expires: Mar 04, 2026 10:43AM

Redeem Reward

Confirm charge
Charge $32.93 from your Visa

Fiyo)
J

L-V

Confirm Cancel

sirs 1O

A ExpressCheck

g
SYBERGS

Thanks for using ExpressCheck!

$52.20 has been charged to your
Visa and you are good to go!

We appreciate your business. Please
come see us again soon.

Thank you for using ExpressCheck at Dylan's Bar
& Grill.

This is your receipt for $78.19 charged to your
Visa.

Check #: 55404

Order Details:

Alaska Shrimp Cocktail

Chicken Breast Salad
Italian

Terra Casarsa Merlot
Alice White Shiraz

Expck Reward Club Fee

Subtotal:
Tax:
22% Tip:

Total Amount:

J SECUREDBY |
30eelfel

Double verification
protects you and
the guest

Check is sent to the
guests phone. Rewards
are available in the app
and do not effect tips.

6 Receipts are saved In
the app and emailed
to the guest




Walkouts

Manually & Auto Close




(Prod) Dylan's Bar & Grill

Tap the X lcon to open the portal

Andrew Clark Diana Prince Jean Grey Peter Quill

Assigned
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Tap the Guest who left =——————> \ &
without paying

Q. Table #14
Nl

Please select an action for X Walkout X
Tap Charge 5 then YeS tO Tvler Durden Charge the total plus a 20% tip to the patron’s
add a 20% tip P card

N
§ Profile Cancel

UnAssign §

You are only safe from walkouts when the patron is assigned to an ExpressCheck ticket



ﬂ Tap the I\ lcon to open the portal

drew Clark

Assgned

vier Durden
Table #14

S /

Diana Prince

Pictures

Jean Grey

List

Peter Quill

Refresh

(Prod) Dylan's Bar & Grill

g Tap Reports then your name

9 View Tips & Totals

Back to POS

i
|

Back o 3

Server Names

Back E o 3

Date Range:

Date Time

2022-09-16 2:23 PM
2022-09-16 2:22 PM
2022-09-16 217 PM
2022-09-16 2:01 PM
2022-09-16 2:01 PM

11:04
2022-09-16

AhA

10:59
2022-09-16 AM

X E

ExpressCheck transaction for Mike M.:

09/16/2022

|

Patron Name
Peter Quill
Diana Prince
Tyler Durden
Tyler Durden

lean Grey

lean Grey

Mia Jerva

View Tips - Reporting Screen

X EXPRESSCHECK

Refresh

09/16/2022

|

Submit

Total

21.29
14,99
22,99
12.00
12,00

4,00

11.99

99.26

P4 ExpressCheck Online k

Back to POS

(Prod) Dylan's Bar & Grill

Tip
4,29
3.03
4,80
2,64
240

0.88

ol E:

20.77
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CHECK

CityCheers

Server Benefits

Eliminate printing checks
and processing credit cards

No more walkouts - Guests
can be charrged plus a 20% tip

Turn Table Faster - Get 2-3
more covers every shift

A
Tips are automatically

adjusted in the POS

More time to upsell food & ; CityCheers “Alerts” message
drinks - Larger checks your guests, encouraging

= repeat visits




Guest Adoption

Remember these 3 simple things

Tell EVERY guest about
CityCheers & ExpressCheck.
Promote the $5 Sign up Reward We re now on CityCheers

America’s Hospitality Super App

& LOy a I ty P ro g r a m . Rewards & Loyalty features How to pay with ExpressCheck...

+ Live-Streaming Chalkboards with Daily Specials & Events G Open aTab at this venue
« Menus, Signature Food & Drinks —

We are asking you to use the
CityCheers app to pay here from now on
- it completely automates the payment process

Once you pay with ExpressCheck you'll never
hand over your credit card again

Register and enter your credit card - one time - to pay anywhere

e Give your name with your order
- your order shows up on your phone
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+ The ExpressCheck feature displays oo e Tip and Pay
your check on your phone ’ - whenever you're ready to go

When guests pay on the a - the

whenever you're ready to go svesome s 5200

o meTe sas « Never wait for a check again
= = - it’s on your phone
wn o (R e ove . . .

automatically favorite you and can () [

now receive your dining and

Visa ending in 7043

& $5 off

your first ExpressCheck

: = _.. . ¥
avo Xo app (o ¢ paatea _. . ) -
2 e pber App 10 ololo e and good P ..--. " ol
entertainment alerts | N | e =
See how it works Patrons pay $.75/trans - the Welcome Reward covers your first 6 visits

By simply handing out cards and encouraging guests
Hand out the Server Cards & to pay with the app, you'll turn requlars into loyal return

ask gueStS to pay on the app customers & you will MAKE MORE MONEY




CHECK Certified &
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Congratulations!
You are on your way to
making more money

g ", Fi
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Make sure you have downloaded the app and favorited
your restaurant.

See your manager to run an ExpressCheck transaction



Questions & Additional Information

Technical Questions: Call the Help Line
669-221-1971

CityCheers Customer Success

connect@citycheers.net
408-831-6500

For more tutorials and videos, visit
citycheers.com
Restaurant Resources tab



mailto:connect@citycheers.net
http://citycheers.com

