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ExpressCheck Transaction

Ticket can be assigned at any point in the meal
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Create the Ticket
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Syberg's - Market Hivolerie A ExpressCheck

AVIN ORDER START
May 07, 2025
at 9:43 AM

Awesome! You've Opened a Tab at:

| .
’ | Chicken S

$10.49

Next Steps: ' BREADED $0.00
_ [ : ~ Ranch $0.50 ,
O B ." ';,..x‘\" = \“ - % .'-':. '7- & ‘ 1 ;
T R SYBERGS S Tell your server that you are | f’a‘ Signature ‘

paying with ExpressCheck | Old Fashioned . = Cocktails
| o
| Knob Creek $12.00
Syberg's - Market Give them your name
i Chips & Salsa Loaded Nachos
Order Note:

After your order is entered, it
will show up on the app

\lerdaile 101

.
<. Beverages

eral: Knobb Cree ’
4

AR T

SubTotal: $22.99

Join us! ‘
. Open Venue Page Tax $1.39

Happy Hour Mon-Fri o s
2pm — 6pm! Balance Due: :

| Cancel Your Tab
Drink specials, C >

$5 select appetizers

Changed your mind?

Open Item
Category

AND 9” pizza specials from
e , a Deposit Catego
4pm-6pml / Total: $24.38 (v P gory
= ® = et & & +
CASH ($24.38) CARD ($24.38) HOLD/NEW SEND SEND/STAY PRINT PAY SELECT

&est 1 0O Tab 6 Take the order & write down guest’s name
uest taps Open Ta

. | g reate the ticket
They are informed to give b
the server their name 9 Tap the "add customer” icon



Assign the ticket - Send the ticket

Any additional items added to the order will automatically update on the app.

0 Tap the ExpressCheck button g ,_?_\ list of patrons will show up.
to open the Portal ap on your guest

b4 ExpressCheck Online X
Report Pictur —
i # ictures  § Refresh Back to POS
Checked In __ (Prod) Dylan's Bar 8. Grill
X Search Customer P =
' @ ( )
e A=ih \ ;’/ ) N
2 B L <
Andrew Clark Diana Prince Jean Grey Peter Quill | . Tvler Durden
Test T W 1234567890 \“ - ad
Test 2 e 1234567899 .
Assigned
. o w m :M i
Test 3 e 1234567889 | PERFECT!

You have successfully assigned this ticket.

Ok

9 A window will let you know the check was assigned. Tap ‘OK’. You
will be directed back to the check - Send it to the kitchen or bar




Wrong Check Assigned

Un-assign & Re-assign

Go to the ticket with the
Incorrect guest assigned &
access the ExpressCheck Portal e

g Tap the Guest to unassign

Pictures ' List Refresh Back to POS

QUANTIC = Dehghani Production Wed, May 7 at 9:45AM POS Station-2 (Phil) Syncing - Check
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ORDER START

May 07, 2025

(Prod) Dylan's Bar & Grill

at 9:43AM

N o
Dev [Express Check Patron] a4 * Appetizers

Diana Prince Jean Grey

T Andre
Chicken Strips $10.49 % Sandwiches 1
BREADED el & Wraps Please select an action for X |
Ranch $0.50 ;
@ | Signature [ $700 oSl & snso i\
Old Fashioned --:,-:g Cocktails ; b Ta—
Andrew Clark

Ry -
Chips & Sa

Knob Creek $12.00
@ Beer
Order Note:

eral: Knobl 8 Beverages

n‘,.,‘

SubTotal: $22.99

Tﬂ;’\/: $139
Balance Due: $24.38
Open Item
Category
o Deposit Catego
7 sz @

= ® » e = & 4 . Reports el Pictures | List

W 1234567890

CASH ($24.38) CARD ($24.38) HOLD/NEW SEND SEND/STAY PRINT PAY SELECT Refresh Back to POS

Checked In

(Prod) Dylan's Bar & Grill

You will be directed back to the

6 check. Go back to the portal
and choose the correct guest.
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Peter Quill Tyler Durden

ndrew Clark Diana Prince

Assigned

b4 ExpressCheck Online
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Splitting the check

Each guest gets their own ticket




Split Tickets

Access the first seat - Follow the ExpressCheck
assignment flow. Repeat with each seat

o Create the ticket & Split
it like you normally do

QUANTIC = Dehghani Production Wed, May 7 at 12:51PM POS Station-2 (Phil) Syncing  100% 100%

QUANTIC = Dehghani Production Wed, May 7 at 12:49 PM POS Station-2 (Phil)

Syncing

(Prod) Dylan's Bar & Grill . Checked In

5

X Spllt ‘Af : ' NDER ORDER START QTY 1 2 3 4 ) 6 7 8 9 N’ ) N\DER ORDER START
| ' 3 May 07, 2025 May 07, 2025
‘ at 12:48 PM -, at12:48PM
-Dev [Express Check Patron] .- " Appetizers
Check: 1 =5 Check: 2 & v 7z 3
% Sandwiches : -~ Sandwiches S TS
’ 7 ¥ & Wraps 7% & Wraps
$12.99 $11.49 | | Guacamole Chicken Strips Guacamole
Buffalo Shrimp Loaded Nachos . e SRt Loaded Nachos $1.49 . Weionatlina
(3 1 | . ;
EDW $0.00 teal 5 Buffalo Shrigme Sl Cocktails ' 8 . MET A T od f el Al Cocktails
BLACKENEL ; | GRILLED W/ NEACKENED $0.00 o & ‘
SEASONINC SEASONING
$7.50 | i | snake Bite $7.50 '
) : Chips & Salsa Loaded Nachos Chips & Salsa Loaded Nachos
Snake Bite
$11.00 Bloody Mary WiNllequila $11.00 o m
Bloody Mary ; .15 Beverages SubTotal: $23.99 [EEREEEEEEES
With Tequila - SubTotal $T.35 4
Tax: $1.
‘ Qrdgr Notg: Balance Due; $25.34
SubTotal: $23.99 [Re=ERlIE] Open Item
Tax: $1.42 Category Category
Ralance Due: $25.41
S Deposit Category Deposit Category
/ Total: $¥.41 Total: $25.34
& = ® » e = & + | 3 B ® » A (o & +
Total: $25.41 Total: $25.34 CASH ($25.41) CARD ($25.41) HOLD/NEW  SEND SEND/STAY PRINT PAY SELECT CAs  [$25.34) CARD ($25.34) HOLD/NEW  SEND SEND/STAY PRINT PAY SELECT
Split Evenly Split by Position Merge Print All
b ExpressCheck Online 5 b ExpressChec X
| Reports Pictures List - ;‘ Reports Pictures List =
B L v Refresh | Back to POS B L v Refresh | Back to POS i
t é
~ Checked In Prod) Dylan's Bar & Grill f

10058 |

Diana Prince Jean Grey Peter Quill Tyler Durden

If someone does not want to pay Y %
on the app, they can wait for their
check and pay with a card.

Andrew Clark Diana Prince Peter Quill Tyler Durden

Assigned Assigned




ExpressCheck

Guest experience
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< A ExpressCheck P < A ExpressCheck B @ & -

Thank you for using ExpressCheck at Dylan's Bar
Customer: Valerie

Server: CCM & Grill.
Check ber: 21 . .
eck number This is your receipt for $78.19 charged to your

Visa.
Fat Tire(2) $12.00

o For our amazing regulars! Visit us 5 times and pay using : Check #: 55404
Aviation(1) $12.00 the app, and on your 6th visit, enjoy a $10 reward when Thanks!
Mozzarella Sticks(1) $7.99 you pay with ExpressCheck. (Minimum $5 spend

Order Details:
Buttermilk Chicken Burger(1) $14.89 required per visit to earn a punch)

BBQ Chicken Flatbread(1) $13.89 Alaska Shrimp Cocktail

Confirm charge SYBERG'S
Subtotal: $60.77 Charge $32.93 from your Visa

Tax: $3.29 $5 Welcome Reward Chicken Breast Salad

$5 Welcome Reward: -$5.00 Italian

ExpressCheck Get Up N' Go: $0.75 ’* . Thanks for using ExpressCheck!
J

VAN ~ Terra Casarsa Merlot
22% Tip: $13.15 ) 7 —

$52.20 has been charged to your
Total Amount Due: $72.96

H 1 . . .
Visa and you are good to go! Alice White Shiraz
Thanks for downloading our app and choosing our

Confirm Cancel i i
restaurant as your favorite! To show our We appreciate your busmess. Please E kR d Club F
appreciation, enjoy $5 off when you pay on the app. come see us again soon. e ewar ! °

Cash 20% 25% Just tap 'REWARDS AVAILABLE' at checkout to

redeem.
Rate your server Subtotal:
Value: $5.00

Minimum Purchase: $5.01
Expires: Mar 04, 2026 10:43AM

Change tip amount

Tax:

22% Tip:

Redeem Reward
- Total Amount:

B2 securepBY |
30eelfel

Check is sent to the Double verification (&) Receipts are saved in
guests phone. Rewards protects you and the app and emailed

are available in the app the guest to the guest
and do not effect tips.




Walkouts

Manually & Auto Close




Walkout

Tap the ExpressCheck icon on you oot | 8 s § U
POS - found under the “add Checked Fred s o .
customer icon” W ‘ @ @ @

"’l\ ' . B

Andrew Clark Diana Prince Jean Grey Peter Quill
ExpressCheck
Assigned
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Tap the Guest who left without =g <«
paying |

ReTable #14 ¥
N

Please select an action for X Walkout X
Tap Wal kOUt = then YeS Tyler Durden Charge the total plus a 20% tip to the patron’s
to add a 20% tip ity card?

§ Profile Cancel

UnAssign §



View Tips - Reporting Screen

pA4ExpressCheck Online k

Pictures | List Refresh | Back to POS Back | %# X EXPRESSCHECK
(Prod) Dylan's Bar & Grill
Server Names
- é :‘"i
‘ ke M.
‘ " Server F
Andrew Clark Diana Prince Jean Grey Peter Quill
Assigned

( Bl I X EXPRESSCHECK Refresh | Back to POS
Tyler Durden
Table #14 | ExpressCheck transaction for Mike M.: (Prod) Dylan's Bar & Gril |
Date Range: 09/16,/2022 0 09/16,/2022 0 Submit !
Date Time Patron Name Total Tip ';
| 2022-09-16  223PM  Peter Quill 21.29 4.29
|ap the =050 |con to open the PO rtal | 20220916 222PM  DianaPrince 1499 203
z 2022-09-16 217 PM  Tyler Durden 22,99 4,80 *
| 2022-09-16 ~ 201PM  Tyler Durden 12.00 2,64
2022-09-16 201PM lean Grey 12,00 240 »
| 11:04 IR
g [ap Reports then your name | oo DM e
10:59 o ‘

f 2022-09-16 AM Mia Jerva 11.99 273

e Totals 99.26 20.77

View Tips & Totals




CityCheers CHECK

Server Benefits

Eliminate printing checks
and processing credit cards

No more walkouts - Guests
can be charrged plus a 20% tip

Turn Table Faster - Get 2-3
more covers every shift

A
Tips are automatically

adjusted in the POS

More time to upsell food & ; CityCheers “Alerts” message
drinks - Larger checks your guests, encouraging

it repeat visits




Guest Adoption

Remember these 3 simple things

Tell EVERY guest about
CityCheers & ExpressCheck.
Promote the $5 Sign up Reward
& Loyalty Program

When guests pay on the app - they
automatically favorite you and can
Nnow receive your dining and
entertainment alerts

Hand out the Server Cards &
ask guests to pay on the app

We are asking you to use the
CityCheers app to pay here from now on
- it completely automates the payment process

Once you pay with ExpressCheck you’ll never
hand over your credit card again

We are now on CityCheers
America’s Hospitality Super App

+ Rewards & Loyalty features
« Live-Streaming Chalkboards with Daily Specials & Events
« Menus, Signature Food & Drinks

« The ExpressCheck feature displays i
your check on your phone I S

- So you canTip and Pay
whenever you're ready to go

ttttt

By simply handing out cards and encouraging guests
to pay with the app, you'll turn requlars into loyal return
customers & you will MAKE MORE MONEY
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Congratulations!
You are on your way to
making more money
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Make sure you have downloaded the app and favorited
your restaurant.

See your manager to run an ExpressCheck transaction



Questions & Additional Information

Technical Questions: Call the Help Line
669-221-1971

CityCheers Customer Success

connect@citycheers.net
408-831-6500

For more tutorials and videos, visit
citycheers.com
Restaurant Resources tab



mailto:connect@citycheers.net
http://citycheers.com

