CityCheers

America’s Hospitality SuperApp

Connect Portal - Tutorial



Connect Portal

The CityCheers Connect Portal gives you full control over your app experience—update features,
manage content, and reach your guests instantly with broadcasts and push notifications.

Your Customer Success representative will supply you with your login credentials.

CityCheers Cannect

Welcome

iiiiii

Messages from CityCheers

Welca~e to your CityChees Connect Portal!

Messages from
CityCheers

Need help? Email support@citycheers.com or call (669) 221-1971
Welcome to your CityChee

Connect Portal can be

Explore new features on our

accessed from a laptop, Message Center

tablet, or mobile devise

Need help locating your credentials? Just email connect.citycheers.com with your
name and restaurant, or call 408-831-6500 — we're happy to help.



http://connect.citycheers.com

Venue Profile

Hours of Operations - About Us

Update your hours - These changes will appear “About Us” - Your story builds trust, creates
instantly in the app when you hit save. connection, and turns first-time guests into regulars.

— About Us
; / Hours & Tagline/Slogan
Cameron's gline/Slog
POB f B Il |U
- We're all about simple pleasures done right: hearty plates. cold drinks, and a warm, laid-back atmosphere that
[[] Open 24 Hours feels like your home away from home. Whether you're here for a quick bite, catching a game, or spending the
Home evening swapping stories aver pints, there's always a seat waiting for you. At Cameron's, everyone’s a regular
800 AM - 3:00 PM 5:00 PM - 10:00 P — gven on their first visit.
bl Sund ~
Venue Profile & sunday H & more o_o \
|
Tagline/Slogan Monday °—° ] more i
About Us 8:00 AM 10:00 PM |
\
Search Terms B Tuesday L more ‘
2:00 AM 10:00 P ;
Patrons Wednesday o—o D More |
> Broadcast 8:00 AM 10:00 PM Character Count: 359 /333 Clear Save
Thursday o—o D Mare
Chalkboard
2:00 AM 12:00 AM
Favorites Friday o o L] more HiStDr‘}'
2:00 AM 12:00 AM
Instant Gifting Saturday o o [] Moare Bl 7]
WaitList Our Story:
Cameron's Pub started with a simple idea: great food, cold drinks, and a place where everyone feels at home.
: In 2002, Cameron O'Malley combined his Irish roots with a love for classic American pub fare to create the
JobLine Save Changes

kind of neighborhood spot he always wanted. What began as a small corner hangout quickly became a local
favarite — where birthdays are toasted, stories are shared, and strangers become friends. Today, we're proud
Orders ‘ to keep that tradition alive, serving up scratch-made comfort food, ice-cold drinks, and plenty of good times.

Tagline/Slogan
Calendar

Tagline or Slogan

¢ Server Ratings

Where Comfort Meets Classic

* ExpressCheck

. : Character Count: 27 /&0 Clear
Dispute Resolution
Character Count: 550/ 333 Clear m




Venue Profile

Search Terms

Select the Search Terms that best describe
your bar or restaurant.

These selections improve how your
venue appears in customer searches
on the app, making it easier for guests
to discover you based on what they're
looking for.

Tap Basic or Advanced to view
more options.

Cameron’s
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™ Calendar

Server Ratings

* ExpressCheck
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Patrons

See everyone who has paid on the app or favorited your venue

See guests that are currently
checked into your bar or restaurant.

See all guests - Filter by zip
code and age.

Cameron’s

L PUR /

& Home

& venue Profile
an Par~o

w: Broadcast

¥ Chalkboard

37 Favorites

i Instant Gifting -
WaitList

as Jobline

¢ Orders

Calendar

% Server Ratings
w ExpressCheck

%: Server Ratings

x ExpressCheck

Dispute
i Resolution

(@ Reparts

[+ Log Out

Patraons

Total patrons: 3600
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m
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Broadcasts

Connect with your guests to drive traffic and revenue

Select whether to send via
Email, Push Notification or Both
- Choose your Audience

Create your message - Write a ‘
subject line & message content.

Set an Experation date

Cameron's

FUB /

A Homse

™  Venue Profile

Hours &
Tagline/Slogen

About Us

Secarch Terms

&= Pztrons
¥’ sroadcast
M Chalkboard

A~ -l
—

@7 Instant Gifting
B waitlist
aa JobLine
¥ COrders

Calenri=-

* Server Ratings

w ExpressCheck

B Dispute Resolution

2 fueh (3408 patrons)

Broadcast

Send a (_'c-rt ) vour patrons!

g =S .

SN

" Send Via:

Emall (3408 patrons)

o e - _
—_—a ==
S - Ty S ——

# <aracke Night is BACK at Camercn's!

Message content: L ' ~ /—’:;i:\\
/7 ? ¥
"’Y )
/| W GRS
AN r /4
[N ﬂ(c?Dﬂch/ e
¥ Sing your heart out N\ —

\
A\
e ' \.
+ Enjoy our brand-new Hopocalypse IPA on tap > : Sy /
Open 2 tab with ExpreasCheck and pay right from your phene—no wailing for the bill! -
Cameron's Pub -

X Karaoke Nightis|

ncw

[B][T] (U]

Think you've got plpee ? Or Just enough courage after a pint or two? Elther way—grab the mic and
show us what you've ot thie Friday at Epml

No cover. No judgment. Just good times. Cameron's Put
) min ege

# Karaoke Night 1s BALK at Cameron's

Think you've got pipes? Or just erouch courage
after a p nt or twe? Either way—grab the mic and
show us what yoL"ve got this Frday at 3pm|

Farires Mizre Penhes 1ime AT { 5
brarus £ 1200 ‘;kwokﬂ night. pg O Attach a Reward

2 5ng ycur heart out
» Enjoy cu” brard-new Hopoczlypse IPA cntap
~ Open a tab wilh ExprassCheck and pay right
friom your phans—no wa ting for the bill!

No cover. No judgment. lust gnoed t mes

Upload a high - resolution image
to grab attention

Shows up on all your patrons phones



Chalkboard

Keep your guests in the know

Cameron’s [k cor QD .-

< & Cameron’s Pub r?

PUB

GUINNESS
A Home

The Best Hour is
Happy Hour!
Daily 4-7pm

@ Venue Profile

Cameron's Pub
=» Patrons

Where Comiloet Mty Clmsic

*- Broadcast Signature Cockails,

!
s Mouthwatering Appetizers

A Chalkboard ! The BestHouris |
Happy Hour!
. : Daily 4-7pm

ﬁ FaVOﬂteS J splay :.HJ k'bﬁard

e s ] Signature Cockails,

Blackboard v :o on ) Mouthwatering Apoetizers
ffi Instant Gifting )
Black and Gold

E » »

. WaitlList Previet - Black Neon !
. Black w/red

o

aa Jobline checkerboard

Blackboard v’
Y Orders .

W - Add your daily specials & events
Bl o « Hit save & Chalkboard is live

« Choose from a variety of styles &
backgrounds

Calendar

% Server Ratings

v FynrecceCherk



Favorites

Showcase your signature dishes and drinks

Canzerorz's CityCheers Favorites 4:36 2 ‘o )

{ A Cameron's Pub
PUB

Vida Paloma

H Title* This twist on a traditional Paloma uses mezcal / \ The Best Hour is
ome instead of tecuila to give the fruity cccktail a ' |
smoked touch. Fresh grapefruit juice, simple syrup - Happy Hour!
and club zoda reslace the traditional grapefruit a ‘ Da||y 4-7pm
Venue Profile . . soda, and the nmmed class adds a layer of spice. !
escnphion Signature Cacktails,
- Summer Cocktails Mouthwatering Appetizers
atrons ' .
Stop in for our signature summer cocktals 7’
A
: Broadcast Stay cool on ¢ hot summer day -
's broadacas .
. Vida Paloma
Chalkboerd Tagline - . e st on & vaditons]
Gourmet Cheddar BUfgﬂf . g Rl qua quoma N - Paloma uses I'l"._‘u_l:| l‘l:;tLA.;Jd
N / “ This twist on a traditional Pzlama uses of tequila to give the fruity
. Strauss 1C0% g':“-fod, gra“-ﬁm.hod b“" / - mezcal instead of tequila to give the cocktall a smoked tauch.
Favorites cheddar, 2pplewood smoked bacon, bourban fruity cocktail a smoked touch. Fresh Fresh arapefruit ivice
Uoload Imane [ caramelized onicns, lettuce, tamato, dill pickle, — s _'F__”r"mi'l‘l . ,n;_v‘ .-_.=:-~. - ;__J':_‘Il b ‘ resnh grapefruit juice,
Jpload Imagjge brioche bun o ~‘\ f.'~-1‘i"-< "‘ - /F ‘.‘ . simple syrup and club soda
o \ soda replace lt.n traditional grapefruit replace the traditional
Instant Glftmg soda, and the rimmed glass adds a grapefruit soda, and the
Active —— Waffle Buraer
» . ¥y . AR |
WaitList '1\ P /. ) - ;
- - Stop in for our signature StopTTToTTar sIgnaEtoTE
Clear v i o e summer cocktails summer cocktails
JobLine . ME® Gourmet Cheddar Burger Gourmet Cheddar Burger
VMaffloe aron't iuct for broalfact - Strauss 100% grass-fed, arass-hinished Strauss 100% grass-fed, grass-finished

beef, cheddar, applewood smoked
bacon, bourban caramelized onions,
lettuce, tomata, dill pickle, bricche bun

Open Tab

beef, cheddar, -'-.’[.'[."|';".’.'f_'-U'j smoked

ba :f:l'-l'l, bourhon c aramelizec on (W :'f‘.

Orders

v PN lettuce, tomata, dill pickle, bricche bun
» NI NOS
™ ~E /’
Calendar g: A J Open Tab

. Server Ratings

\

- Add a title and description for your item ; .
- Add an optional “Tagline” - This appears Toggle items off and on - Tap any Favorite to

italicized when the favorite is tapped. go to the edit sy.mbol and expfa::;ld daer’::il\; s
 Add photos to get‘em hungry (or thirsty) uncheck the active box



Instant Gifting

Guests can purchase Gift Cards at any CityCheers Venue

Canleroq's Instant Gifting / Purchased Instant Gifts CitYCheerS Connect

PUB

Stirt Dot 8t Time e Date ind Time Fepart Typs
5172025 B 1200AMm ® B/1712025 & 1es9rm ® All -

A Home

Patron Name Patron Email Issued Purchased Amoun: Remaining Balarce Expires Purchaszd By Fee

& Venue Profile -

nGws e page: 0 - Cetd
a» Patrons b

w- Broadcest Cheers to YOU!

You've got a new Instant Gift!
A Chalkboard

<7 Fevorites

v - .
Canzerofls Instant Glftmg / Templates
i’ Instant Gifting A -

Purchased Instant
Gifts Neme

Templates A Home

All Cccasion Add Image Way to Go - You Nailed [t!!! Enjoy this well

(2] waltList deserved treat, Bravo!|

Venue Profile ¢ Back
= . - Congratulatiors Add Image
:’.\ JobLine Iwrglole mame. Al Ovaamr

<=~ Patrons 3irthcay Add Image

Winston Jaeb
WX Orders Accept Instant GH

w: Broadcast Thank You Add Image

Read & Accept the lerms & Conditions

m Calendar

* A Chalkkoard Sports 121980 Gt nd Bosc Add Image
- Server Ratings
¥ Favorites S Ot E15 o« 1 5o
w ExpressCheck T
r
. Instant Gifting
B Dispute Resclution ﬁ . = 1 1-Qrragne
Purchased Instant
Gifts 1 1 Cccasion
Ternplates
129725 al v et
1252732138 ) ) o

Once purchased - the guest is notified

- See all purchased Gift Cards and the Gift Card is held in the app
- View available Gift Card templates OR add your own



Waitlist

Toggle Feature: I-Pad Based Waitlist

Adjust your wait-time and cap your party size

Ca me’o’l’s WaitlList
PlJB' _

Siztus @) On Current lim2 403 PM Current Weit “ime: 26 Minutes
A Home
26
™ Venue Profile v B - = o
0 10 20 30 40 50 60 70 £0 90 100 110 120
& Patrons
—3 [ Ao OU TS Name Check In Est Wait Party
W M3l Miz ) 3:26 PM 3:56 OM A
A Chalkboard » Nar
¥ Favorites S\ st john smith 3:30 PM 3:30 2M 2
I 2 Numt
2 Instantifting A
P» «chased Instant
Gifts Guests in Party*

Templates

E] WaitlList

o JohlLine

%€ Orders

When the table is ready - Call your
guest with an automated message See guests who have added themselves to
the list OR add guests yourself



Jobline

Create job postings & turn on “Now Hiring”

Adjust your Status and Now Click“New Job" to
Hiring buttons at the top begin a job posting

< M Jobline

Current Jobs

Cameron's JablLine Cameron's Pub

FLIR P o = T

s . TN Apply for this Job
< \\?

f Srarus » Off Now Hiring @) On
Home

o T R JobLine History Manager
Broadcast - T g

Ty
$400C0/year

Toggle the active e coking or soeons ke on

Chalkboard Mznager 2 Bdit  Active @l Maneger View
Peter Quill

Apoliec onJun 21 2022

responsibilities, inc.ucing effectively recruiting and
maraging cmployces, ovorzecing aperations, handling

[ ] [ ]
button to make it live il ey
reports. Other important aspects of a Restaurant

Runs the shaw
Favorites

Busser | Managers duties are tn ensure bealtk and sa‘ety
WaitList Cther 7 Edit Acbve . Ancrew Cark 1 reguld,ivns ard mesaye inventury
New pasition being created just far you. Applied on Jun 25 |
- " ‘ '
Jobline \ Apply for thisJob
|
Candidates o s Edt  Active G \
ord Tre Busser joo descript on inc udes, but is not imited to: « Ability to work n a fast-paced famiy friendly & ‘
raers professional env ronment = Adherence to grooming ard appearance standards consistently « Avility o fift S0lbs * | Bartender
Abi ity w communcate clearly and professionaly with cther <itchen 8 hosplality tear memoers » Greeing &l 15 to 20  hr
Server guests warmly with an approprate gresting » A\x nng comgal ance with all senitatinn & other safety quidelines « | Mg

M onitering the open dining sactons of the restaurant far ampty and ceaned raoles s Kaowledge af all tahle Carreron's Pub Is lookinc for an exserlenced

- ° ° °
Ratings numbers and seat positions * Communicating gues<t’s aiclike, dietary nesds (zllergies) immed melv ta the Server or , : ,
Manager * Pre oussing, clearing, wiping tabletwops, chairs & booths, ‘and settng tables according tc company | u I I I bartender. Minimum & years expeince with craft
Hours of pulicy » Knundedge ofthe dish room, including separating silverware, dishes & glassware appropriately « ‘ cochta s and blended drinks. If yos tan pour beer
. " » { 1 ] ar ) \
Operation Monitorning the diming reom, osutside vato, restavrant penmeter 8t restrooms, and clearming as necessary + that is also a plus.

Rmgularly carmmunicating with Hoasts, Bussers, Setters and Mangers In ersum » cent seabing « Perforrang basic | O

cleaning & side work tasks as d rected by the Manager a n C O O S e W I C
[ J

w ones are active.

Atterd w0 d'ners before, during, and after their meals by helping them place and receive their orclers. They also
ersure the timely delivery of fooc anc bewverages by chcckmg on their tables pericdically thraughout the service
vme.

Log Out

Apply for thizJob

Linee Caok 7 Ldi Active .

Be in charge of preparing food and setting up other necessary uppl es Ms ke sun- eservﬂ*mg hsr beenset up

4l . wrtor ryr - . = . . . e s . -
» v ¥ K W l -~ ¥ all » » . T N




Jobline
Find qualified candidates

“Jobline Applicants” has candidates
that have applied for your positions

Cameron's Candidates

re )
Home Al
r
Cameron’s Candidates
T I *  Broadcast N _ . Conmtacted
PV e it S i s
r TN Brice Davis Adam Mora Declined
y Y Chalkboard
_ . & ) ‘ Wok € Line Cook Work E
Home PRI TS CO OO )i clates Mot Vel Aopled  Seeed Candidates Status v Pasihion v ek P e e M Hired
: Favorites owPre
Broadcast > \:«N —_— » Interviewed
S WaitList Richard Joyce Justin Buchs
satar O e 24 2023 ARCTS
Chalkboard “eter Lol June 24, 2022 Ancraw Clare \ Work Experience: Other Work Experence: Bartender
Manager dussas Jobline View Profile Jaew Profile
ran fah siarl scheduing and meny wzdates Jun 2021 NG egenmie wienmation Compren's Candidates
Favorites o ) _= Candidates
Seve Candidatz | View Prudie Save Candi
Jeffery Park Tyler Jones
aitLis Work Experience: Other Work Expenence: Server
WaitList < Back Orders
Home
Server View Profile Vew Profile
Jobline - Name AdimMera Positions Ratings
Broadcast P 8455211882 Bartender
Phone
gours 9' Whitney Adams
ndi Fma acdam@vcityprroocc rot peration
Candidates Chaliboarc Work Bxperience Bartender Masager, Line Cook
F : Log Out
Orders e Work Expericace
Server Waitlist e
Ratings Meaibals - Flcrida
Jobline - Bartender
Hours of I
: Apr 2018 o Apr 2024
Operation Candidates e
= foo: Ouders )""’ Memage Tyler lones Vien
Server
Server
Ratings Whitney Adams Viaw
Ve Sts N Birterder, Nanager, Line Cock

Ope- _aon

o [ View “Candidates Not Yet

Save the candidate to view later
or send a personalized message
and update their status.

Applied” but have
profiles on the app




Calendar

Adjust hours of operation anytime

Cameron/s Calendar

\ PIUEB /
June 2024
Home
Sun Mon Tue Wea
Patrons
& 75 Trvia Night!
:  Broadcast
Chalkboard
2 K)
Favorites ® 75 Trrvia Naht!
Jobline g 10 : ] “n 13 14 15 Trivia Nght! Eird Nght!!
it e
Orders
Calendar
16 17 18 19 20 21 22 ) .
Server ® 75 Trivia Night! A Hard Dz htl 7PMA, M:ruj'cma Nol"ica). ‘:““:"'G.:‘-
. A Rive ey el e

Ratlngs -
Hours of Q}ﬂ%
QOperation — P.r '

- id M‘QA! ey,
ExpressCh 23 24 25 28 27 28 29 m

@ 725 Trivia Night! Trivia Nightil /i Hard Days N.ghtl 7PN
Dispute Tusedsy June 18th Frifay une 21et
Resalution
Qpen Tab
T
30

- Add daily events or recurring weekly events
« Add a high resolution photo
» Guests can share your events with their contacts or add them to their calendar

Wednesday _une 5th

$15 Ha

Bird Night!!
It Bird 2PM - Close

\

- =




Server Ratings

Guests can rate their service when using ExpressCheck

a on’s Servers Ratings
'y an QD

\ PR/
e { # ExpressCheck
Average Rating: 4.7 Averace Tip Percentage; 18.5
A Home Customer: Davis Martin
Server, LAYLAH SMITH
Check number: 36:9643
-
B8 Venue Profile M Server Name Averaje Ratirg Average Tip Number of Transactions
BUD T B87L(1) $3.50
= Patrons Michelle 4.9 stars 2027% 751 CHICKEN STRIP1| $6.00
SYBERG'S SAUCE(1) $0.00
w: Broadcast Fredy 4.9 stars 19.15% 323 TOASTED RAVICL I(1) £5.00
Suttotat $13.50
A Chalkboard Vvianna 4.8 stars 16.2% b Toxe $1.46
ExuressChechk GelUp N Cu $0.50
Y Favorites Fozia 4.8 stars 1937% 520 29% Tpx £2.29
P i . $18.75
2f. e e B. 4. 204 7 ‘
m Instant Glftlng v Marie B 9 stars 0.4% 17D
/ﬁ znge tip amount
Brian G. 0 stars 20.01% 1 g7
! / Cash
) Miguel S. § stars 1662% 2 \\\ ate JoLr server
2 JobLine R * % % % %k
Nicole 0 stars 0% 1 ‘il‘ifs;fm - ——
S *, i
e . 1063
Federico O. 4.6 stars 20.77% 17
Shemar G, 4.7 stars 19.02% 34
* Server Rati'\gs ( h'anage Nards
Piole G. 4.8 stars 25.54% 16 o
< ExprossChock —_—
Amulfo C. 4.9 stars 20.01% 413

B Nicrita Dacalitian

» View individual server’s & restaurant average ratings & tip percentages
» Click on individual server to see ratings from specific guests



ExpressCheck

View your ExpressCheck activity and history

AP E Check soery )
Canzeroq /- xpressChec | oy ]
\ PUB“F e T
e Reports
Home Checked in - View ExpressCheck Transaction History
Patrons | m
. Broadcact DY s OB « See guests checked in or assigned
Andrew Clark Diana Prince Jean Grey Peter Quill
Chalkboard
Favorites - If a customer leaves without paying,
WaitLic Assignes you can charge them from this portal

Please select an action for x alkout X

JobLine Vv

Charge the total plus a 20% tip to the patron’s
card?

Orders

: Tyler Durden
Q. Table#14

Cancel Yes

Calendar




Dispute Resolution

Protects against chargebacks & fraud

Guest opens a tab - Geo location is taken Guest closes a tab - Biometric Signature is taken

Visit Log (abdbb7d4) e GBEE fislt Log (BbARDTAD)
Open tab From: Dylan's Bar & Grill <nareply@citycheers.com>
A To: Mia Jerva <majerva@gmail.con™>
Nama: Mytan's Far & Gril =
Patron information Pairon selscted open a tab at  01/1£/2024 4:20 PM . Subjec:  ExpressCheck receipt from Dylan's Bar & Grill on 01/15/2024 16:32:04
the vanum at : 2
Mia Jerva Pt . . v2on () £
lecation: 42061468, -97.00875! i Thank you for using ExaressCheck at Dylan's Bar & Grill.
miajerva@gmail.com : ®
B478458309 This is your receipt for $18.27 charged to your Visa.
Pairon valdated via phone 01/15/2024 4.29 PM
| @ o - Check #: 55410
7 Blomotrio Authentioation type: [ ace ID g
7 Phone and user validated via Multifactor Authentication I | = Order Details:
, / Date of valldation: 12/12/2023 1:53 PM 4007210607 4ab56 70314 007072092541 b 22 3acBSacid33adBZ5Ca%8C
Fried Cheese Sticks $9.99
. Pay tab
Venue information Bud Light Bottle $4.00
Name: Dyfan's Bar & Gril
Name: Dylan's Bar & Grill ) Q IR e Q m‘l‘mm”.“ 01/1£/2024 431 PM Expck Reward Club Fee $0.50
Phone number: 4088316500 .-?-: Sy - P Server Name: Joe Whealer
- ~ ~ Chack: #35410
Address: 4403 Central Expy o » o Subtotal: $14.49
\ "_'A:""“‘ y " seloctin: Parcort .
City: Dallas Ayndham Dalas Uptow 9 o - Tax: $0.82
sba -~ emount: 20% Tip: $2.9%
State: T Aperment 8 ' Q Chook total: $15.27 Total Amount: $1827
L NEPR | f- Transaction compieed date  01/15/2024 4:32 PM A
um 75205 o Farm ll'.;.‘yy'.‘- Agent and ime: SECURED BY
Venue locatlon: 32.819199, -96.788101 Q@ ceans@ @ oo Carc: Wastersard, **** 526 ID: abdbb7dé
Uplown Oasis - Short Auth code: '
T Farnished
d ohoes Kot EXPRESSCHECK
@ Palron valdated via phone 01/1£/2024 4:31 PM . ' ..
Googld “ s, e L T We hepe you enjoyed your visit!
Rlometric Authantication type:
Blomedtrio token:

Patron Profile Location Validation Guest Check




