
CityCheers 
America’s Hospitality SuperApp 

Connect Portal - Tutorial



Connect Portal
The CityCheers Connect Portal gives you full control over your app experience—update features, 

manage content, and reach your guests instantly with broadcasts and push notifications.
Your Customer Success representative will supply you with your login credentials.

Connect Portal can be 
accessed from a laptop, 
tablet, or mobile device

Explore new features on our 
Message Center

Need help locating your credentials? Just email connect.citycheers.com with your name and the 
name of your restaurant, bar, or tavern. You can also call 408-831-6500 — we’re happy to help.

http://connect.citycheers.com


Venue Profile

Update your hours - These changes will appear 
instantly in the app when you hit save.

“About Us” - Your story builds trust, creates 
connection, and turns first-time guests into regulars.

Hours of Operations - About Us



Select the Search Terms that best describe 
your bar or restaurant.

Tap Basic or Advanced to view 
more options.

Venue Profile
Search Terms

These selections improve how your 
venue appears in customer searches 
on the app, making it easier for guests 
to discover you based on what they’re 
looking for.



Patrons
See everyone who has paid on the app or favorited your venue

See guests that are currently 
checked into your bar or restaurant.

See all guests - Filter by zip 
code and age.



Broadcasts
Connect with your guests to drive traffic and revenue 

Select whether to send via 
Email, Push Notification or Both 
- Choose your Audience 

Create your message - Write a 
subject line & message content. 

Upload a high - resolution image 
to grab attention

Set an Experation date

Shows up on all your patrons’ phones

(3408 patrons)

(3408 patrons)



Chalkboard

• Add your daily specials & events 
• Hit save & Chalkboard is live 
• Choose from a variety of styles & 

backgrounds

Keep your guests in the know

Cameron’s Pub



Favorites
Showcase your signature dishes and drinks

• Add a title and description for your item   
• Add an optional “Tagline” - This appears 

italicized when the favorite is tapped.  
• Add photos to get ‘em hungry (or thirsty)  

Tap any Favorite to 
expand and view 

full details

Toggle items off and on -  
go to the edit symbol and 
uncheck the active box



Instant Gifting
Guests can purchase Gift Cards at any CityCheers Venue

• See all purchased Gift Cards 
• View available Gift Card templates OR add your own

Once purchased - the guest is notified 
and the Gift Card is held in the app



Waitlist
Toggle Feature: I-Pad Based Waitlist

When the table is ready - Call your 
guest with an automated message

Adjust your wait-time and cap your party size

See guests who have added themselves to 
the list OR add guests yourself



Jobline
Create job postings & turn on “Now Hiring” 

Toggle the active 
button to make it live 

Adjust your Status and Now 
Hiring buttons at the top

Click “New Job” to 
begin a job posting 

Create multiple listings 
and choose which 
ones are active.



Jobline
Find qualified candidates 

“Jobline Applicants” has candidates 
that have applied for your positions

View “Candidates Not Yet 
Applied” but have 
profiles on the app

Save the candidate to view later 
or send a personalized message 
and update their status.



Calendar
Adjust hours of operation anytime

• Add daily events or recurring weekly events 
• Add a high resolution photo 
• Guests can share your events with their contacts or add them to their calendar



Server Ratings
Guests can rate their service when using ExpressCheck

• View individual server’s & restaurant average ratings & tip percentages 
• Click on individual server to see ratings from specific guests



• If a customer leaves without paying, 
you can charge them from this portal

ExpressCheck
View your ExpressCheck activity and history

• See guests checked in or assigned

• View ExpressCheck Transaction History

Charge



Dispute Resolution
Protects against chargebacks & fraud

Patron Profile Location Validation Guest Check

Guest opens a tab - Geo location is taken Guest closes a tab - Biometric Signature is taken


