CityCheers App Tutorial

This guide is an overview of the CityCheers SuperApp, ExpressCheck, and Connect Portal.
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Meet CityCheers

CityCheers is making waves in the hospitality industry with an unprecedented move that is set to
redefine the landscape.

We are giving every bar and restaurant in America a FREE iOS and Android app.....
and we are hosting all of them on the CityCheers Super App.

These individual apps are seamlessly integrated into the CityCheers Super App, consolidating the
multitude of offerings into one centralized hub. CityCheers gives restaurants the ability to connect
with their customers and drive repeat business - while also solving the incredible inefficiencies of the
customer payment process.

By combining communication, the check-out process, and access to third-party services all within a
single user-friendly platform, CityCheers is setting a new standard for efficiency, convenience, and
innovation in the digital age.
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Download the CityCheers Super App

Sign Up Process
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Add a photo. Sharing location allows
This is a security feature you to see all the enables you to
and allows you to easily restaurants that are directly message your

identify the guests. nearby. patrons.

Allowing notifications

Tap to Scan Card

or enter manually

Name On Card*

Credit Card Number*

Exp Date* ‘ [ 60025

Nickname

Make Primary Card O

Your payment info is securely stored so you
can pay at any venue with just the touch of a
button

A credit card is

added one time and
is held in a secure

gateway.
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CityCheers Super App

Providing every restaurant & bar in America their very own app
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CityCheers ‘ CityCheers CityCheers Connect
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SuperApp Supe App Hi Jana!

«

Patrons Broadcast Chalkboard Favorites Waitlist

Send push notifications Provide real-time updates Manage your signature Adjust wait items and
View data about your patrons directly to your patrons as on your Specials, Happy food and drink items manage patron waitlist
often as you want Hours, Gametimes & Events

Favorites Search
JobLine Orders Server Ratings Calendar

l = ;a;tel_l:nf)oagascos L Fost Jobiopenings and Process mobile orders i anddmapgge blacde Jonihoie Update your calendar
Coarse ltalian 15 4 .3 mi torey Ln review applicant profiles server proaductivity of operations of events

,@ﬂﬁ 0.8 mi 800 Shermer Rd ) ®  Dallas, TX 75220 and customer service
Glenview, IL, 60025

3 Dixie House Cafe - Lancaster
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o &2 Fort Worth, TX 76112

0.9 mi 1868 Prairie St.
Glenview , IL, 60025

Castle
234.0 mi 9344 Richmond Ave ExpressCheck Dispute Resolution

Gusto Ristorante Italian _ Houston, TX 77063
AN 0.9 mi 1834 Glenview Rd. > Manage ExpressCheck interface Access to all ExpressCheck

Glenview , IL, 60025 :
: transaction data
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Chalkboards Events Rewards Notifications More

AND - We provide you credentials to the CityCheers Connect Portal which gives you the ability to control the features and
content on your app as well as communicate directly with all of your guests through broadcasts and push notifications.
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All the Features of a private label app

Housed within the CityCheers Super App

Hi Mia!
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Menu { A Lane's Oak'd BBQ -

¥

Lane's Oak'd BBQ
Smoked Meats

Photos P& Pulled Pork, Jalapeno cheese sausage,

House bacon, Cole slaw

Bread Pudding
Whiskey Bread Pudding with Raisins

PRIME BRISKET | 11.99 :
and Warm Whiskey Butter Sauce

100% CERTIFIED ANGUS

ROSEWOOD WAGYU BRISKET | 13.99
ROSEWOOD RANCH BEEF RIB | 14.99

OAK'D HOUSE WAGYU SAUSAGE LINK | 5.49
CHOICE OF GARLIC-BLACK PEPPER OR JALAPENO-CHEDDAR

DUROC PORK SPARE RIBS | 8.99 Favorites Feedback Invite

Information
DUROC PORK BUTT | 8.99

% American, BBQ, Dessert
DAILY BURNT ENDS | 7.49
BYTHE 1/418

(© Wednesday 11:00 AM - 9:00 PM “ALF
Show all WINE

SMOKED TURKEY BREAST | 9.99 “. :
Jobline Rewards Receipts

SMOKED HALF CHICKEN | 9.99

On select wines every
Tuesday

2 MEAT COMBO W/1 SIDE | 18.99
3 MEAT COMBO W/1 SIDE | 22.99
4 MEAT COMBO W/2 SIDES | 26.99

The Best Hour iS BRISKET TACD 4 EACH OR W/RICE OR QUESO [12.99
Happy Hour! | SMOKED WINGS 6 | 7.99 12| 13.99
Daily 4 - 7pm

About Lane's Oak'd BBQ

o
Welcome to OAK'D, located in Dallas’ Old

Town Shopping Center where we proudly

serve handcrafted Texas BBQ. Our brisket is Tuesday June 27th
an art form all its own, infused with the vanilla-
tinged flavor of Texas Post OAK smoke and
cradled in a peppery bark.

We take pride in our partnerships with local o -
Texas ranchers and farmers to ensure you 01 Share This Event

eniov the hiahest aualitv BRRQ available in The

Gift Cards Online Ordering

Tuesday 1/2 Price Wine

Signature Cocktails,
Mouthwatering Appetizers

Open Tab

Photos & About Calendar of Widgets

Events
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Widgets - Customize Your App’s Offering

Widgets redirect your Guests to your custom features

FAVS _
Favorites Jobline
ExpressOrder Private Events
® amim'a
3 [
. /A "UkTH
Invit Refer Calend Receipt
e | * ! COD
g ¥ = I
Feedback Food Delivery Valet Merchandise
é o]0
Food Truck Party Bus

Streamline user experience, allowing guests to
access additional services and utilities without ever
leaving the CityCheers Super App interface.

-0 G

Seamless OpenTable UberEats ChowNow
uer (@@ o
EEEN
Uber Loyalty Reservations Jobs
RESY sunchh ¥4 cater ALTO
RESY punchh ezCater Alto

9 5o

Postmates

fi

Grubhub DoorDash Postmates

Widgets provide users with seamless access
to third-party applications all within the
CityCheers ecosystem.
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Purpose & Function

Every restaurant gets their regulars to FAVORITE . their venue

{ A Lane's Oak'd BBQ )

Hi Mia!

T-Mobile N o wil 5G¢ 95% \

Thursday, May 16

When a guest Favorites a venue...

1.Venue is added to the guest’s
Favorites List on the app.

Hi Mia!

2. Guest can receive Broadcasts.

The Best Hour is | : ﬁ s Oak'd BBQ
Happy Hour! ; 3;7u22, 1123,1,752'5510“ e Sec"”dsag"
[ ) [ J [ d [ J f .
Retailer’s post their Daily Specials, Er ™

Signature Cocktails, Stop in thi ekend fo old bucket of Bud

g Mouthwatering Appetizers Light!

Game Times, Signature Items, and
Events on their live streaming

Virtual Chalkboards and
Calendars of Events e

Chalkboards Events

lends THE PARTY STARTS
HERE!

This is how CityCheers gets guests to return more often and bring their friends
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CityCheers Connect Portal

Manage all your app’s content and send unlimited FREE broadcasts

7:59

CitYCheerS COHHECt CityCheers Connect "

Patrons Broadcast Chalkboard Favorites Waitlist Patrons Broadcast
' Send push notifications Provide real-time updates Manage your signature Adjust wait items and
View data about your patrons directly to your patrons as on your Specials, Happy food and drink items manage patron waitlist
often as you want Hours, Gametimes & Events m m

JobLine Orders Server Ratings Calendar Chalkboard

. Favorites
Post job openings and : Review and manage
Process mobile orders server productivity

Manage your hours Update your calendar
review applicant profiles ; of operations of events
and customer service

ExpressCheck Dispute Resolution Waitlist Orders
Manage ExpressCheck interface Access to all ExpressCheck
transaction data

Login credentials provided by CityCheers. Access the portal at connect.citycheers.com or from our website.

Homepage - Computer or Tablet melgGh?erS
uper App


http://connect.citycheers.com

X EXPRESSCHECK Payment Technology

One national platform for payments

The new payment standard for bars and restaurants ¢ A Expresscheck

Customer: Davis Martin
Server: LAYLAH SMITH
Check number: 35:9643

e Automates the payment process

BUD LT BTL(5) $17.50
o ExpressCheck pushes the orders on the POS to guests'mobile device R e
TOASTED RAVIOLI(1) $5.00
MICH ULTRA-DFT(2) $11.00

e Anything added to the order on the POS shows up in the app bt $980

Tax: $3.88
ExpressCheck Get Up N' Go: $0.50

e Rewards and Loyalty can be redeemed right on the app 2T 3032

Total Amount Due: $52.20

Change tip amount

o All payments go directly to your current processor

Cash 18% 20% 22% Other

Rate your server

o Works with all the major POS system networks * k Kk Kk k

1963

CityCheers users can pay everywhere - just like Uber!
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< A Syberg's - Market

Hi Valerie!

" > 3/ o oy L“l .- i s ".".,,
SYBERGS
' u

Syberg's - Market

Happy Hour Mon-Fri
2pm — 6pm!

Drink specials,

$5 select appetizers

AND 9” pizza specials from
4pm - 6pm!

B ———

Guest taps “Open
Tab” and tells their
server their name

As soon as the order is

Guests simply Tip, Pay and Go

{ A ExpressCheck { A ExpressCheck

Customer: Davis Martin
Server: LAYLAH SMITH
Check number: 35:9643

BUD LT BTL(5)
CHICKEN STRIP(1)
SYBERG'S SAUCE(1)
TOASTED RAVIOLI(1)
MICH ULTRA-DFT(2)

EATING & DRINKING COMPANY

Subtotal:

Tax:

ExpressCheck Get Up N' Go: Thanks for using ExpressCheck!
22% Tip:

$52.20 has been charged to your
Total Amount Due: Visa and you are good to go!

We appreciate your business. Please
Change tip amount come see us again soon.

- - . o “
Rate your server

* Kk % Kk %

Visa e1 in 1963

C Manage Cards >

placed in the POS it

shows up in the app and tip adjusted

Guest taps “Pay Now”
and the ticket is closed

wsor GEED .-« \

< B O &

Thank you for using ExpressCheck at Dylan's Bar
& Grill.

This is your receipt for $78.19 charged to your
Visa.

Check #: 55404

Order Details:

Alaska Shrimp Cocktail

Chicken Breast Salad
Italian

Terra Casarsa Merlot
Alice White Shiraz

Expck Reward Club Fee

Subtotal:
Tax:
22% Tip:

Total Amount:

SECURED BY

ID:
30eelfe1

Receipt is saved in
the app and emailed

to the guest
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ExpressCheck Server Benefits

No more walkouts - Guests
can be charged plus a 20% tip

Eliminate printing checks and
processing credit cards

A
Turn tables faster, cover 2-3 Tips are automatically
more tables every shift adjusted in the POS

More time to upsell food and CityCheers “Alerts”
drinks = Larger checks message your guests,
w encouraging repeat visits
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Increase Guest Adoption

C C S B Welcome

I
CANTINA Reward!

s5 Welcome Reward

when you Pay with ExpressCheck you

If you are paying by credit card, use this app, it’s earn $5 Loyalty Rewards on every 6th visit

a great new way to pay at bars and restaurants.

» ExpressCheck fee: $0.75

XCityCh eers » Your Rewards cover the ExpressCheck fees

America’s Hospitality Super App

It feels like Dining & Dashing but you're not
No check. No wait.

Pay on the app. Leave when you want.

Create an account and enter your
credit card into the app

e | The ExpressCheck feature

automafesthe paymentpracess: Tell the Server your paying on the | =

« Your tab is always on the app app when you arrive - checks are | =i

_ split at the beginning of the visit
. ;gf;rz’:ezzi I::);\:henever Your check is ;n your phgne e
° - just tap Pa et up and Go SRR
Tell every guest about CityCheers & ExpressCheck. Promote prriicbricc o A =T
" handing over arecit cords. | -
the $5Welcome Reward and Loyalty program. Csavomatednont \

Best of all - no more splitting checks
- everyone gets their own tab

WherT guests pay t.hrough the. app, they au’fomatlcally
favorite you - helping you build repeat business and earn
more. X CityCheers

America’s Hospitality Super App

Hand out server cards and ask guests to pay through By simply handing out cards and encouraging guests to

th pay with the app, you'll turn requlars into loyal return
€ app- customers & you will MAKE MORE MONEY
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X EXPRESSCHECK Certified §4

Congratulations!

You are on your way to
making more money

Make sure you have downloaded the app
and favorite . your restaurant

See your manager to run an ExpressCheck transaction
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Support & Information

Technical Questions: Call the Help Line
(669) 221-1971

CityCheers Customer Success
connect@citycheers.net
(408) 831-6500

For more tutorials and videos, visit
https://citycheersmedia.com/resources
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