Tutorial de ExpressCheck + Quantic POS

Esta guia explica como crear, asignar, gestionar y cerrar tickets de ExpressCheck
de manera rapida y segura.
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Sigue estos sencillos pasos para aumentar las propinas, evitar que los clientes se
vayan sin pagar y convertir a los huéspedes en clientes habituales y leales.

Transaccion ExpressCheck

El ticket se puede asignar en cualquier momento durante la comida.
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Crear el Ticket
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SYBERGS agfer-Dev [Express Check Patron]

Next Steps: Chicken Strilg $10.49
BREADED $0.00
Ranch $0.50 Guacamole

Tell your server that you are

paying with ExpressCheck ‘::.!. Signature

Old Fashioned — . Cocktails

Give them your name Knob Creek $12.00

After your order is entered, it
will show up on the app

Order Note:
Allergies: none

~ i . . B
—— General: Knobb Creek .._.-3,:;, ! Beverages

T

Join us!

Happy Hour Mon-Fri i

Tax: $1.39

2pm — 6pm! ‘! Changed your mind?
. P Balance Due: $24.38

I Drink ial ( Cancel Your Tab > o
rink specials,

i $5 select appetizers liides

‘:T' AND 9” pizza specials from

} 4pm - 6pm! . -

. eposi ategor

" - / Total: $24.38 0 = gory
= B) »

- _
& A = & -+
CASH ($24.38) CARD ($24.38) HOLD/NEW SEND SEND/STAY PRINT PAY SELECT

El invitado Se les indica que
pulsa Abrir deben proporcionar su
pestaina. nombre al camarero.

0 Toma el pedido y anota el nombre del cliente

a Crea el ticket y toca el icono “Anadir cliente”

X CityCheers
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Asignar el Ticket - Enviar el Ticket

Cualquier articulo adicional que se anada al pedido se actualizara automaticamente en la aplicacion

a Toque el boton ExpressCheck para abrir el a Aparecera una lista de clientes. Toca a tu invitado
portal

b4ExpressCheck Online
Reports T Pictures | List

x Search Customer ‘ ExpressCheck ’ Refresh Back to POS

Checked In (Prod) Dylan's Bar 8 Grill

Test 1 e 1234567890 % . @ 9

Andrew Clark Diana Prince Jean Grey Peter Quill Tyler Durden
Test 2 e 1234567899
Test 3 W 1234567889

s PERFECT!

You have successfully assigned this ticket.

Una ventana le notificara que el ticket ha sido asignado. Toque “"OK".
Sera redirigido de vuelta a la cuenta. Enviela a la cocina o al bar.
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Cheque Incorrecto Asignado

Desasignar y Reasignar

Dirigete al ticket con el huésped asignado a Toque el invitado para anular la asignacion
incorrectamente y accede al Portal ExpressCheck /

ExpressCheck Online
p

QUANTIC = Dehghani Production Wed, May 7 at 9:45AM POS Station-2 (Phil) Syncing 100%[ I 4
2 e BRI S © A
‘ ~ )
#o 9 x> - Reports .n, List Refresh Back to POS
ORDER START Qry 1 2 3 4 5 6 7 8 9 10
07,2025 ' .
s -, Checked In (Prod) Dylan's Bar & Grill
-Dev [Express Check Patron] b '{" Appetizers
Chicken Strips $10.49 % Sandwiches . [ pleas ‘ seleCt an aCtlon for x
BREADED $0.00 [RCARAUICIEE | 8 :
Ranch $0.50
. //l \
f:—!-w Slgnatgre v I
Old Fashioned == Cocktails - Andrew Clark Diana Prince Tyler Durden
Knob Creek $12.00
Order Note: :
Allerglesiines Ch Walkout Profile
General: Knobb Creek b-i5 Beverages .
: Assigned
SubTotal: $22.99
ot $-L39
Balance Due: $24.38
Open Item LS A
Category (
W 1234567890 Tyler Durden b ExpressCheck Online X
Table #14 Reports ﬁ Pictures List =
ave i E Refresh | Back to POS

p o msuz Q@
B) »

CASH ($24.38) CARD ($24.38) HOLD/NEW SEND SEND/STAY PRINT PAY SELECT
Y A a @ (%
ET=Ewe Jean Grey

e Sera redirigido de vuelta a la verificacidn. pndraw Clac_Di potar Quil Tyer Durder
Regrese al portal y seleccione al huésped

CcO rl‘eCtO. Assigned
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Dividir la Cuenta

Cada huésped recibe su propio cheque.

X CityCheers
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Billetes Divididos

Crea el ticket y dividelo como lo
haces habitualmente

Acceda al primer asiento. Siga el flujo de asignacién de
ExpressCheck. Repita el proceso con cada asiento

QUANTIC = Dehghani Production Wed, May 7 at 12:51PM POS Station-2 (Phil) Syncing  100%

QUANTIC = Dehghani Production Wed, May 7 at 12249 PM POS Station-2 (Phil) Syncing 100%
. = TABLE #2 B> - TABLE #2
X CEE CETE] > o so8
- orogperapr QY 12 3 4 5 6 7 8 9 oroeneanr QTY 1 2 3 4 5 6
May 07, 2025 May 07, 2025
_ _ at12:48 PM at 12:48 PM
Check:1 = Check: 2 = Dev [Express Check Patron] "% * Appetizers
P P2 X
:Jffalo Shrimp P Loaded Nachos wiRe Gregk ! ( 2 \‘] 2 & Wi S :
- ade c o 7 raps Chips & -
i _ . - . Chicken Strips Clacainela i
ool SR e g T Loaded Nachos $1.49
z bt . ; [+ Ignature ~ » . Signature
_ ne Buffalo Shrimp $12.99 __“;— Cocktails | TR TR Steak $5.00 i"’_“ Cogcktails
$7.50 GRILLED W/ BLACRENED $0.00 ~ :
Snake Bite HEASONING
$11.00 Snake Bite $7.50
Bloody Mary
With Tequila Bloody Mary With Teqlila $11.00
SuNRetal: $23.99
. . ax: $1.35
Order Note: Balance DUSNE25.34
SubTotal: $23.99 [EelsElaRiElg] Open Item
Tax: $1.42 Kategory “ategory
l=nce NDue $25.41
Deposit Categor: T
/7 Total: $25.41 Q R 9ny 7 Total: $25.34 9 Dep. ‘it Category
Total: $25.41 Total: $25.34 - 5 =
& = ® » @ = & == & = ® » @ = & -
CASH ($25.41) CARL '$25.41) HOLD/NEW SEND SEND/STAY PRINT PAY SELECT CASH ($25.34) CARD ($25.34) HOLD/NEW ND SEND/STAY PRINT PAY SELECT
Split Evenly Split by Position Merge Print All
b4 ExpressCheck Online X b4 ExpressCheck Online X
Reports Pictures List o) Reports Pictures List
i # v Refresh Back to POS £ ¢ . v Refresh Back to POS
Checked In (Prod) Dylan's Bar &, Grill Checked In (Prod) Dylan's Bar 8. Grill
( § Y A ( ¢ 4 p
[ . [ 7 \ . ‘\
Si alguien no quiere pagar a traveés " - : , | " S f , --
Andrew Clark Diana Prince Jean Grey Peter Quill Tyler Durden Andrew Clark Diana Prince Jean Grey Peter Quill Tyler Durden
[} L Y 4
de la aplicacion, puede esperar su
[ ]
cuenta Y Pagar con ta rjeta. Assigned Assigned
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ExpressCheck

Experiencia del Huésped

J
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Lo Que Ve el Invitado

- - 5117\

ExpressCheck 9
< & p Loyalty Program { A ExpressCheck o &
Customer: Valerie

. oot Thank you for using ExpressCheck at Dylan's Bar
erver: :
Check number: 21 & Grill.

This is your receipt for $78.19 charged to your
. Visa.
Fat Tire(2) For our amazing regulars! Visit us 5 times and pay using
Aviation(1) the app, and on your 6th visit, enjoy a $10 reward when

. o Check #: 55404
S
Buttermilk Chicken Burger(1) ‘ K d Order Details:
BBQ Chicken Flatbread(1)

Subtotal: Confirm charge )Léé Alaska Shrimp Cocktail
' $5 Welcome Reward ch $32.93 f Vi SYBER S
Tax: argo X omLyourxIsa ) DRINKING COMPANY

$5 Welcome Reward: C 2> Italian
ExpressCheck Get Up N' Go: NS .
P ;20/ . A\ A Iyl Thanks for using ExpressCheck!
o 1P

8 J '
e Terra Casarsa Merlot
Total Amount Due: $52.20 has been charged to your

Visa and you are good to go!

Chicken Breast Salad

Thanks for downloading our app and choosing our
restaurant as your favorite! To show our

Change tip amount appreciation, enjoy $5 off when you pay on the app. Confirm Cancel We appreciate your business. Please
Just tap 'REWARDS AVAILABLE' at checkout to

come see us again soon. Expck Reward Club Fee
cash 0% % % redeem.

Rate your server Value: $5.00
* * * * * Minimum Purchase: $5.01 Subtotal:

Expires: Mar 04,2026 10:43AM

Alice White Shiraz

Tax:

Visa 7043
Redeem Reward 22% Tip:
al AvVdlidpie:

Total Amount:

| SECUREDBY ..
~~Order Items q 30ee1fe1

La cuenta se envia al teléfono del cliente. La doble verificacion te Los recibos se guardan en la
Las recompensas estan disponibles en la protege atiy al aplicacién y se envian por correo
aplicacién y no afectan las propinas. huésped. electrénico al invitado.
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Cierre Manual y Automatico
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Proteccion Contra el Abandono

b4 ExpressCheck Online

Reports = e Pictures | List Refresh =~ Back to POS

G Toque el icono de ExpressCheck en su TPV;
se encuentra debajo del icono de “anadir

cliente” "ﬂ a
,,(/ll\ ’ b -

Andrew Clark Diana Prince Jean Grey Peter Quill

Checked In (Prod) Dylan's Bar & Grill

ExpressCheck

Assigned

B

Tyler Durden
Table #14

Q Toca al invitado que se fue sin pagar

Please select an action for X Walkout X
Charge the total plus a 20% tip to the patron's

Toca Cobrary, luego, Si para
anadir una propina del 20%.

UnAssign Profile Cancel

X CityCheers
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Ver Consejos - Pantalla de Informes

P4 ExpressCheck Online

a Toca el icono para abrir el portal it R X EXPRESSCHECK

Server Names

b4 Expres<Check Online

pictres @ List Refresh Back to POS Mike M.

Server F

(Prod) Dylan's Bar 8 Grill

Andrew Clar Diana Prince Jean Grey Peter Quill

YDORECS -
S ¥ X EXPRESSCHECK Refresh | Back to POS
Assigned ExpressCheck transaction for Mike M.: (Prod) Dylan's Bar 8 Gril
Date Range: 09/16/2022 ) 09/16/2022 | Submit
Date Time Patron Name Total Tip
2022-09-16  2:23PM  Peter Quill 21.29 4.29
Filer: Durden 2022-09-16  2:22PM  DianaPrince 14.99 3.03
. 2022-09-16  217PM  Tyler Durden 22.99 4.80
2022-09-16  201PM  Tyler Durden 12.00 264
2022-09-16  201PM Jean Grey 12,00 240
11:04
2022-09-16 lean Gre 400 0.88
Toca Informes vy, lueqo, tu no N e
4 4 10:59
2022-09-16 ' Miallerva 11.99 273
AM i
N Totals 99.26
e Ver Propinas y Tota

X CityCheers
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Beneficios del Servidor ExpressCheck

Elimine la impresion de cheques y
el procesamiento de tarjetas de
crédito

Se acabaron los clientes que se van
sin pagar: se les puede cobrar, mas
una propinadel20% |

Rota las mesas mas rapido:
atiende de 2 a 3 mesas mas
por turno

Las propinas se ajustan
automaticamente en el punto de
venta

Mas tiempo para vender
 y Ml comida y bebidas adicionales
WP - Cuentas mas altas

Las “Alertas” de CityCheers envian
mensajes a sus clientes, fomentando
|as visitas recurren recurrentes.

» [ >

X CityCheers
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Aumentar la Adopcion por Parte de los Huéspedes

Informa a cada cliente sobre CityCheers y ExpressCheck. Promociona
la Recompensa de Bienvenida de S5 y el programa de fidelizacion.

Cuando los clientes pagan a través de la aplicacion, te anaden
automaticamente a sus favoritos, lo que te ayuda a fomentar la
clientela recurrente y a aumentar tus ingresos.

Reparte las tarjetas de los meseros y pide a los clientes que realicen el
pago a través de la aplicacion.

CC 3

I
CANTINA Reward!

s5 Welcome Reward

when you Pay with ExpressCheck you

If you are paying by credit card, use this app, it’s earn $5 Loyalty Rewards on every 6th visit

a great new way to pay at bars and restaurants.

» ExpressCheck fee: $0.75

XCityCh eers » Your Rewards cover the ExpressCheck fees

America’s Hospitality Super App

It feels like Dining & Dashing but you're not
No check. No wait.

Pay on the app. Leave when you want.

Create an account and enter your

credit card into the app
neerscantina | The ExpressCheck feature
- | automates the payment process: Tell the Server your paying on the § =

« Your tab is always on the app app when you arrive - checksare | ot

split at the beginning of the visit
« Just Tip and Pay whenever
you're ready to go Your check is on your phone e
L. . - 2 m .
« Your server no longer needs justtap Pay & get up and Go —
to manually charge your card .
-it's saved on the app No more waiting for checks or e
handing over credit cards —
- its automated now! =

Best of all - no more splitting checks
- everyone gets their own tab

It’s the safest, fastest, and most private way
to pay at bars and restaurants

X CityCheers

America’s Hospitality Super App

Simplemente repartiendo tarjetas y animando a los
clientes a pagar con la aplicacion, convertiras a tus
clientes habituales en clientes leales y recurrentes, jy
GANARAS MAS DINERO!

X CityCheers

Super App



X EXPRESSCHECK Certificado §2

tFelicidades!

Estas en camino de
ganar mas dinero.

Asegurate de haber descargado la aplicacion y de haber
anadido tu restaurante a tus favoritos. .

Consulte a su gerente para realizar una transaccion ExpressCheck.

X CityCheers
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Soporte e Informacion

Preguntas técnicas: Llame a la linea de ayuda
(669) 221-1971

Exito del cliente de CityCheers
connect@citycheers.net
(408) 831-6500

Para mas tutoriales y videos, visite
https://citycheersmedia.com/resources

X CityCheers
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