o ConnectPortal Tutorial
A\ CityCheers

This guide explains how to manage all your venue’s features. content, and

5 uper APP quickly and confidently.




Connect Portal

The CityCheers Connect Portal gives you full control over your app experience.
Update features, manage content, and reach your guests instantly with broadcasts and push notifications.

Your Customer Success representative will supply you with your login credentials. l

Connect Portal can be

accessed from a laptop,
tablet, or mobile device

E;'zmg}:&ﬁ.'s

Welcome

Message from CityCheers

& New Team Training
Video Just Launched!

We've released an updated
training video to help your staff

master CityCheers.
Heln wouir staff and rectaurant

= connect.citycheers.com &

h

CityCheers Connect |

Welcome

Nead help? Email support@citycheers.com or call (665} 221-1971

Message from CityCheers

& New Team Training Video Just Launched!

We've released an updated training video to help your staff master CityCheers,
Help your staff and restaurant make more money;

-~ Bigger tips for servers — Faster payments mean happier guests who tip more.
& Quicker table turns — Keep tables moving and sgit more customers every shift,

~/ Repeat business — Loyal customers come back fhore often when they love the experience

Watch the NEW Team Training video at https.//cityciersmedia.com/team-training-video/

Explore new features on our
Message Center

Access your Connect Portal at connect.citycheers.com with your name and the name of your restaurant, bar, or tavern.
Questions? Email connect@citycheers.net or call (408) 831-6448. We're happy to help!

CltyCheers

Super App




Venue Profile

Hours & Tagline/Slogan - About Us

Add your Hours of Operation & Tagline or Slogan Add your About Us & History
They will appear instantly in the app Your story builds trust, creates connection,
when you hit save. and turns first-time guests into reqgulars.

About Us

fgﬁerbn’s Hours & Tagline/Slogan
{ PUB / B| ” ) | |

Hours of Operation We're all about simple pleasures done right: hearty plates, cold drinks, and a warm, laid-back atmosphere that
feels like your home away from home. Whether you're here for a quick bite, catching a game, or spending the
Home evening swapping stories over pints, there's always a seat waiting for you. At Cameron’s, everyone’s a regular
] Open 24 Hours — even on their first visit.

Venue Profile ~ £:00 AM - 3:00 PM 5:00 PM - 10:00 PM

Hours & Sunday H More H

Tagline/Slogan

About Us ] Mo nday [ ] more
Search Terms 8:00 AM 10:00 PM
Tuesday o o ] more
» Patrons
8:00 AM 10:00 PM
4 Wednesd M
Comments B Wedviesdy ° o L] are Character Count 359/ 333 Clear
: 8-00 AM 10:00 PM
* Broadcast Thursday o o [] more
1 Chalkboard 3:00 AM 12:00 AM History
Friday o o ] More
Favorites
B:00 AM 12:00 AM B||I| U :__-| ,-__-J
Menus Eaturda}r ° ° D MD[’E et | Bl Ll | B i
Our Story:
= Cameron's Pub started with a simple idea: great food, cold drinks, and a place where everyone feels at home.
Instant Gifting In 2002, Cameron O'Malley combined his Irish roots with a love for classic American pub fare to create the
kind of neighborhood spot he always wanted. What began as a small comer hangout quickly became a local
WaitList b e favorite — where birthdays are toasted, stories are shared, and strangers become friends. Today, we're proud

to keep that tradition alive, serving up scratch-made comfort food, ice-cold drinks, and plenty of good times,

JobLine
Tagline/Slogan

Orders

Calendar Where Comfort Meets Classic

— Taghna or Slogan ‘

« Server Ratings

Character Count | 27 /60 Clear m

Character Count: 550/ 333

) Dispute Resolution

heers

Super App

X




Venue Profile

Search Terms

Search Terms

C gmeroq_ S

\. PUB /

Venue Types

Restaurant Bar / Lounge Sports Bar D Bowling Alley
ome Country-Western [] Fast Food [ 1 1ce Cream Parlor ] Brewery
Select the Search Terms that best describe your PRSP ) i e e m PP igorar
] pizzeria L] Other
restaurant or bar. i
[ ] Buffet || casino Cocktail Bar [ | Coffee House
About Us
] Comedy Club ] Country Club L] Deli ] Diner
. - Search Terms ("] Dive Bar [ ] Event Planning [] Fine Dining [ ] Gentlemen's Club
These selections improve how your venue = s et
=w» Fatrons
- D Hotel |:| Juice Bar Lounge |:| Martini Bar
appears in customer searches on the app, S S el SR
- e . . |_| Retail Stare |_| salon || social Club || Tequila Bar
ma kl n g It ea S I e r fo r g UEStS to d Iscover yo u < Broadcast ] Theater Waterfront ] Weddings [] Wine Bar
F . - bt - | ] Arcade || Bake
based on what they're looking for. 9 Chalkboard o ”
Favorites
Cuisine
'-EI wienus
Tetant Geling’ < Arnerican [ ] Asian HR::le [] Breakfast
Burgers D Cajun European [:l Mexican
WaitList ] Middle-Eastern (] Pizza [] seafood [ ] Steaks
D Thai |:| Viegan D Gluten Free |:| Farm to Table
JobLine ik
. . Orders @
Tap Basic or Advanced to view more |
Calendar Entertainment and Features
0 ptl 0 n S. « Server Ratings Axe Throwing Billiards Cormhole |:| Dancing
Darts (] oy (1 Happy Hour [] Karaoke
[] Large Screen TVs [ ] Live Music | Pickleball [ ] Trivia

Dispute Resolution [_] Dog Friendly

Advanced
Reports v

X

heers

Super App




Patrons

See everyone who has paid on the app or favorited your venue

< Back

Patron Profile

Ca ero ,S Pﬂ trons Patron Name: DJ LaForge
h nl ' q:l Birth Month: Movernber Age: 55
. PUB Phane: 408-781-2455 Fipy: 95118
e, Email- dj@citycheers.net Signup Date: 08/28/2012
Total patrons: 3600 - First ExpressCheck Transaction: 09/14/2017 Last ExpressCheck Transaction:  12/09/2025

See guests that are currently Home

c h eCked i nto yo U r ba r Ol' bt Here Right Now Preferences
re Sta U ra n t- Fatrons Email First Name Last Name Zip Glodal Venue-Specific

Preferences: Clean silverware Preferences: Makers Mark manhattan
< Broadcast b Bob Frazier 33410 Dietary preferences: Mo onions Favorite Entres: Moms old fashioned beetloaf
Venue Preferences: Prefer patio seating
5 Chalkboard Mia Jerva 60025
Venue Info

Fas o5 d DJ LaForge 95118

Cameran's Pub Favorite Date: 05/30/2023

CI ick on th e Pat ron ema i I add ress Instant Gifting v v Jodi Marciano 97229 -

Type: Punchcard (ExpressCheck based)

WaitList =] Peter Dille 28451
and see the patron profile.
JoblLine t Peter Quill 78586 Patron’s Punches (S). |
2 Evan Brammer 97220
Orders Motes
dl Diana Prince 67114

Calendar

Laava & cominant

See all guests, filter by zip S

code and age. o

t Tyler Durden 95118
Server Ratings

(=

- ExpressCheck , }
Email First Name Last NalTe Age Created
Dispute
Resolution al adam Bomb 32765 40 09/17/23
Reports N S —— Allie Robinson 75007 22 05,22/24
Log Out al Amanda Ramos 75240 27 10/15/24

heers

Super App

X




Comments

Real-Time Guest Feedback

CGNZQFOQ’S Comments

PUB
= Settings

— hecewve Lomments via Email”®

Home

s a net71@mac.com ¢ N
| Choose who will receive the S | :> Enable email, SMS, or both
‘ comments. to stay in the loop.

— Receive Comments via SMS Text*
Hours &
Tagline/Slogan

4087813456 | &

About Us

Save Changes

Search Terms

Patrons

Patron Comments

Comments
. Date/Time Comment Patron Email Report
+ Broadcast
Feb 10, 2026, 2:13 Susie did a great job as our server. | was with my mom and we had a Jaysmith10@gmail.co ™
I Chalkboard
Have the ablllty to contaCt the Feb 2, 2026, 10:24 Great pancakes. Best syrup abc@amail.co M
Favorites
guest or report the comment
2 Jan 10, 2025, 7:46 Trivia Night was a blast. Wish you did it more than once a def@amail.co e
tO CltyCheerS- Menus -
Dec 15, 2025, 11:57 Great Holiday xyz@amail.co M
Instant Gifting
Oct 25, 2025, 8:45 | like your daily dinner specials. The Coconut Shrimp was out@amail.co e
WaitList
Aug 1, 2025, 1:22 | Great Holiday che@amail.co f

X CityCheers

Super App



Broadcasts

Connect with your guests to drive traffic and revenue

Broadcast

fameroq: S

_PUB

Send a Cheer to your patrons!

A Home Senc

Select whether to send via Email,
Push Notification or Both. —— C) e s e

. Frome Pust {3408 patrons)
Choose your Audience.

E Comments

All : 8

pssage Subject®

%: Broadcast

Message content;
~ralkboard

Create your message - Write a . ST OEE
subject line & message content. <

# Karaoke Night is BACK at Cameron's!

Think you've got pipes? Or just enough courage after a pint or two? Either way—grab the mic and Think you've got pipes? Or just enough courage

= show us what you've got this Friday at 8pm! after a pint or two? Either way—ara I:: the mic and
= Menus v |)( Ilfarauka nght is I G e
M 8ing your heart out S
ﬁ' Instant Gifting & « Enjoy our brand-new Hopocalypse IPA on tap , bt Sing your heart out

chn,r ur brand-new Hopacalypse [PA on tap

= Open a tab with ExpressCheck and pay right from your phone—no waiting for the bill!
~ Open a tab wit hEp essCheck and pay right

o waiting for the bill!

fmmz.rn 1:|h

WaitList Mo cover. No judgment. Just good times.

Mo cowve

aa Jobline

Set an Expiration date.

¢ Orders

O Send Now @ Send Later
B Con s i .
: : Date* E | Time* @ ‘
S Bt } Shows up on all your
- o - w ExpressCheck Expires Date[=] Expires Time(® karacke night.jpg ES
Upload a high-resolution image S : patrons’ phones.

to grab attention. @ s . Notification can be shared
A with contacts.

B Dispute Resolution

Broadcasts have two options: Send Now and Send Later. Rewards may be attached to a Broadcast.

CltyCheers

Super App




Virtual Chalkboards

Keep your guests in the know

Chalkboard

Cameron's
Add your Daily Specials G
and Events.

{ A Cameron’s Pub ©

Hi Miat

(I — 1

! I:f

eausDrctile G % The Best Houris |
Happy Hour! |
Daily 4-7pm

=» Patrons

Ch 00s5¢€ from d VarIEty Of l.; Signature Cockails,

Styl es a n d baCkg ro U N d s L o Comments ] Mouthwatering Appetizers

Camr's Pub
T,

Where Comfort Meets Classic

> Broadcast

salect board

Blackboard

14450 mi | 1273 Kooser Rd, 5an Jose, Califernia

Display Chalkboard

mﬂn

H It Save ahn d C h a I kboa rd SSYSSEs 1 Save . Add Future Chalkboard W ibE Boat Hougis |
e ® T — th |
Happy Hour!
1S IlVe. B2 Menus Daily 4-7pm
Upcoming Chalkboards { ST Coclalle
Instant Gifting 1'1 Mouthwatering Appetizers §
Preview MName Date ;'j
WaitList
ff ini VAN |
Chalkboa rds can be Coffee Martini 04/25/2026 ]
JoblLine
scheduled. | . B
Mimosa 04/26/2026 P 4 [

Orders

X CityCheers

Super App




Jobline

Create job postings & turn on “Now Hiring”

Adjust your Status and Now Hiring buttons at the top.
Cameron s JobLine

W Click“New Job" to begin
Status W Off Now Hiring @i On 2l jOb pOSting.

obLine History

Home

Current Jobs

Broadcast
Chalkboard Manager 7 Edit HRENE View
Peter Quill
, Runs the show Applied on Jun 24, 2022
Favorites
]
: - Toggle th b
WaitList Other PEe Al | | i View O e the active button to

MNew position being created just for you. Applied on Jun 24, 2022 m a ke it I ive
®

| Yo JobLine ~

Candidates Busser S Edit  Active G

The Busser job description includes, but is not limited to; » Ability to work in a fast-paced, family friend|
professional environment * Adherence to grooming and appearance standards consistently = Ability to rﬁ: 50lbs =
Ability to communicate clearly and professionally with other kitchen & hospitality team members * Greeting all
Server guests warmly with an appropriate greeting ¢ Assuring compliance with all sanitation & other safety guidelines
; Monitoring the open dining sections of the restaurant for empty and cleaned tables * Knowledge of all table e o o
Ratings numbers and seat positions * Communicating guest’s dislike, dietary needs (allergies) immediately to the Server or C reate m u Itl pl e I I Stl n g s
Manager * Pre-bussing, clearing, wiping tabletops, chairs & bnﬂths and setting tables according to company
Hours of policy * Knowled dge of the dish room, including separating illvemare dishes & glassware appropriately

: Mnmtnrmg the dining room, outside patio, restaurant perimeter & restrooms, and cleaning as necessary * -
Sy Regularly communicatin with Hosts, Bussers, Setters and Mangers to ensure e cient seating * Performing basic a n c 00 se W I c 0 n es
cleaning & side work tasks as directed by the Manager
&
are active.

Orders

Log Out

Server # Edit Inactive 1D

Attend to diners before, during, and after their meals by helping them place and receive their orders. They also
ensure the timely delivery of food and beverages by checking on their tables periodically throughout the service
time.

Line Cook /s Edit  Active _.

Be in charge of preparing food and setting up other necessary su phes Make sure everything has been set up

orrectly pefore starting work, Proficient in the use of specialized kitchen tools to prepare esseniial inaredients and

Current Jobs
Cameron’s Pub

Apply for this lob

Manager
$40,000/vear

We are looking for someone to take on many
responsibilities, including effectively recruiting and
managing employees, overseeing cperations, handling
customer complaints, and generating financial
reports. Other impartant aspects of a Restaurant
Manager's duties are to ensure health and safety
requlations and manage inventory

Apply for this Job

Bartender
1510 20/ hr

Cameron's Pub is looking for an experienced
bartender. Minimum 3 years expeirnce with craft
cocktails and blended drinks. If you can pour beer
that is also a plus.

Apply for this Job

A CltyCheers

Super App



Favorites

Showcase your signature dishes and drinks

CityCheers Favorites
w T @

Cameron s
PUIR Cameron's Pub
Vida Paloma
Title* This twist on a traditional Paloma uses mezcal _
N H | instead of tequila to give the fruity cocktail a | The Best Hour is
ome J 2 |
smoked touch. Fresh grapefruit juice, simple syrup I |
and club soda replace the traditional grapefruit Ha PPY Hour!
E Vonia Brobls RO soda, and the rimmed glass adds a layer of spice. DEIE}’ 4-?{3”’1
- Ciifiiter Cocktails S|gnatur§ Gc:c-ktaﬂg.
=» Patrons 4 St i for i sikratire simimer codkalls Mouthwatering Appetizers
« i |
e —_—— | Stay cool on a hot summer day
w e WS Oy
2 Comments v
Vida Paloma
- Broadcast Tagline CityCheers Favorites o .
3 . . Gourmet Cheddar Burger This twist on a traditional
Strauss 100% grass-fed, grass-finished beef Vida Paloma N Paloma uses mezcal instead
_ ' cheddar, applewood smoked bacon, bourbon * & This twist on a traditional Paloma uses of tequila to give the fruity
A Chalkboard £ caramelized onions, lettuce, tomato, dill pickle, My 'Mezcal instead of tequila to give the cocktail a smoked touch.
Upload Image briache hun fruity cocktail 2 smoked touch. Fresh Fresh grapefruit juice,
grapefruit juice, simple syrup and club simple syrup and club soda
Vi g Favorites soda replace the traditional grapefruit replace the traditional
2 soda, and the rimmed glass adds a :
Active — T oyon aharile J grapefruit soda, and the
A uELE AT SuUrger | rimmed glass adds a layer of
M= Menus R . . noOu Summer Cocktails . spice.
vl : i) gy N s : R e 4  STOpTTTOT CUT STgITETOTE
Clear _ qy, sweet rmia _ . , e
J ap i off ' iy Summer cockialls summer cocktails

ffi Instant Gifting

Gourmet Cheddar Burger

Strauss 100% grass-fed, grass-finished
beef, cheddar, applewood smoked
bacon, bourbon caramelized onions,
lettuce, tomato, dill pickle, brioche bun

Open Tab

Waffles aren't just for bregkfast! @MY Gourmet Cheddar Burger
- e Strauss 100% grass-fed, grass-finished

beef, cheddar, applewood smoked
bacan, bourbon caramelized onions,
lettuce, tomato, dill pickle, brioche b

WaitlList
Machos

&a Jobline

pen rdn

¢ Orders

| Add a photo, title, description, and optional “Tagline” for your item. Toggle items_ off and on. Tap any Favo_rite to
. o L Go to the edit symbol &  expand and view full
- Tagline appears italicized when the favorite is tapped. uncheck the active box. details.

X CityCheers

Super App




Menus

Update your menus or add website menu links

Cameron's |
PUB

— Manu Tab Name

Dining Menu

A Home

™ Venue Profile v

Ty e Add online menu links.

E Comments Food Menu Drink Menu

Add pdf’s of your menus.

%: Broadcast

— Please enter URL

https.//pinewoodpub.wixsite.com/pinewoodpub/new-menu B — :
B Chalkboard

¢ Favorites

- Broadcast

BE Menus

Upload Image i ‘ =D Url Link Menu

A Chalkboard

v 4 Image Menu

Type

Food Menu

Drink Menu Y7 Favorites

Food and Drinks Current Photos

Menu

B2 Menus

Menu Name
Food Menu

i Instant Gifting

Dnini Menu : I EEC specialties Food Menu ’

Food and Drinks —
Menu

=

 Instant Gifting

X CityCheers

Super App



Instant Gifting

Guests can purchase Instant Gift Credits at any CityCheers Venue

Cﬂmefﬂq?s Instant Gifting / Purchased Instant Gifts CitVChEErS Connect

.:!!::-_ P |_.I B | ¥

=== Lar] Crale LT Tierire Ervd Drpte - Ersgd Tirmue

5/17/2025 5] | 1200 AM Q) 6/17/2025 | 1159pMm ® All

# Home

Patron Name Patron Email Tssued Purchased Amount Remaining Balance Expires Purchased By Fee

™ Venue Profile >

= Patrons

> Broadcast Cheers to YOI

You've got a new Instant Gift!

. .r:::::::::::.-_:-i:::" =TT ""='--::_.:::::::!:::I. " —_—
g Chalkboard Cgmeroql s Instant Glftlng ! Tempiates
v Favorites '-!;::;:::::::::.. BUB _..._=.+-=:::::II

—_

g

RUA A

77 Instant Gifting A~ Name

Purchased Instant & Home
Gifts All Occasion Add Image b
T —

Templates : =
B Venue Profile  « L — Add Image

Way to Go - You Mailed It!!! Enjoy this well

WaitList .
1 < deserved treat. Bravol!
2% Patrons bty Instant Gifting / Template Images T
. .
aa Jobline Winston laeb
Vi > Broadcast Thank You ——— Add Image
raers
& Chalkboard Sports FOR YOUR~" = , } Add Image
Calendar m on L ] 1750701707-All-OccasionsCoffee Read & Accept the Terms & Conditions

¢ Server Ratings v Favorites L -50f 5

v ExpressCheck

7 Instant Gifting  »

1750701707-All-OccasionsCookie
BB Dispute Resolution Purchased Insta: ¢
Gifts

Templates

1691952268-GiftCard-Basic

Purchased Instant Gift: Report type will show: all, balajice pending, or closed. Once purchased, the
_ Templates can be toggled on or off. guest is notified and the
Custom templates may be added by uploading a photo. Instant Gift is held in the app.

They are not redeemable for cash.

X CityCheers

Super App




Add Party

You're on the list! We will contact yvou when
yaur table is ready!

Mia lerva

Mumber in Your Party:

Fhone: (847)-845-83309

Current Wait; 25 Minutes

Wiew Waitlist

Return to Venue HomePage

Waitlist

Toggle Feature: iPad/Tablet Based Waitlist

Adjust your wait-time and cap your party size.

amzemqfs WaitList
\ PUB ,

Status m On

Current Time 12:52 PM

Current Wait Time: 10 Minutes

" Waitlist

History

A Home
10
™ Venue Profile -0—0 -y - -
ee Waitlist history |
0 10 20 30 40 50 60 70 80 90 100 110 120
=» Patrons Gioe
WaitList Waillist " History
B c Call Source Name Check In Est Wait Notified Party
omm Ents Sou am Chieck I Est Wai Seated Data
° Waitlist An d‘f §:59 AM 9:569 AM 5 2 Mabile  Tyler 223 AM 253 AM $:31 AM 11 10-20-20 s
. Broadcast ‘ ; ;
Name _ _
- | Mabile  Diana Prine 4:35 PM 508 P 9% AM 2 01-07-21 »
= Chalkboard ‘“"' Mobile Mia Jerva 118 PM 1:28 PM 5 _ Mobile  Diana Prince 5:23 PM 553 P 926 AM 3 01-07-21 i
: Phone Number” Waitlist  Kevin 5:00 AM £:10 AM 528 A 3 01-28-21 Va
3 Favorites %% | Mobile DJ LaForge 4:43 PM 4:53 PM 2 —
B Waitlist  bob 5:41 AM £:51 AM 10:32 AM 2 01-28-21 ra
‘él ME nus Guests in Part Y : Waitlist  DJ L 1:26 PM 236 PM 542 AM 2 01-28-21 ra
and ME rd Waitlist  DJL 142 Prd 252 PM 10:32 AM 3 01-2B8-21 F
. Waitlist  Evan 1:56 PM 306 P 1:57 Phd 2 02-18-21 F i
Drink "Aenu
: Waitlist  Eva 157 BM 307 PM 2% PM 2 02-18-21 ’
Foc 4 and Drinks

M :nu

When the table is ready,
call your guest with an
automated message.

See qguests who have added
themselves to the list OR add
guests yourself.

X CityCheers

Super App



Jobline

Find qualified candidates

“Jobline Applicants” has candidates that
have applied for your positions.

Cameron’s Candidates
|l ] =

Cameron's Candidates - status 1
. PUB / Home Jobline Appli Candidates Not Yet Applied JRER sReEhialfe i all
¢ Broadcast Contacted
Home olal (WY Tol [TTal A Cafidates Not Yet Applied  Saved Candidates Status hd Position hd Erice Davis Kedari T Declined
Chalkboard
Work Experience: Line Cook Waork Experience: .
Broadcast — tired
Favorites e
e Peter Quill June 24, 2022 Andrew Clark June 24, 2022 Interviewed
d oar i : :
Mg gz WaitList Richard loyee Justin Buchs
ran foh staff scheduling and menu updates J Neo experience information Work Experience: Other Work Experience: Bartender
Favorites : : , : ; Jlobline ~ : : ,
, Save Candidate |MView Profile Save Candidate | View Profile View Prafile View Prefile
WaitList Candidates
Jeftery Park Tyler Jones
Orders : 1
A ; ¥ - Wark E : Qth Work -
Jobline 4 fﬂﬂIErﬂQ 5 Candidates S Eapeence: Wines B R ImeR AR
5 FUE : cerver View Pighle View Profile
Candidates Ratnigs
< Back Hours of Whitney Adams
Home 1 Operation
Orders Waork Experience: Bartender, Manager, Line Cook
Mame  Adam Mora Positione
Broadcact Log Out View Prafile
Server Phore 8455211882 Bartender
Ratings Chalkboard Email  adam@citycheersnet '
Hours of
i F ite .
Operation itk Work Experience
Log Out WaitList Rt Yashin Bucke i
Meatballs - Flarida Bartender
JoblLine -~ Bartender
Apr 2014 to Apr 2024 Jeffery Park \figner
Candidates Other
Otdlers ‘ >end Message ' Tyler Jones Wisw
. - ' Server = =
Save the candidate to view later or View “Candidates Not Yet
ave the candidate 1o view iater o Ratings Whioey Adams o e andidates Not Ye

Hours of Sanus T Bartender, Manager, Line Cook

send a personalized message and o Applied” but have profiles
update their status. on the app.

Motes

heers
Super App

X




Calendar

Update your Specials & Events

¥ -
@1 )l Calendar I
\ Pl_.l E- ..:
y New Event
June 2024
Home . BwFRE
Sun Mon Tue Wed Thu Fri
17 . - . ¢ Back
» Patrons 24 - £ -
® /p Tnvia Night!!
:  Broadcast B[] [U] &l =] [E
Chalkboard Bird Night!!
g 3 : $15 Half Bird 3PM - Close
S o 7p TviaNight
Trivia Might!! Bird Night!!
Tuesday Junc Ath Wednesday June Sih WE'dl"lE‘S'IjE'_'," JL.H'"IE" Eth
o PR ..
JoblLine v 3 10 - 13 ] hf"’ 58 Bird Night!!
PASTA NIGHTI$16 Pastas /. E' “1¢{ £ $15 Half Bird 3PM - Close
P e
Orders .. ooy _ T “i [
Margherita Manday! PASTA MIGHT!
':EI|Er1dEH' .|':'|," dﬂ}" Monday Jure 10th Thursday Jurs 131k
16 17 18 19 20 :
Server ® 7p Trivia Night!! s Nies Ny iodlend
Ratings Cince - o My Calendar
Hours of
Operation
Trivia Might!! A Hard Days Might! 7PM
EHFI-FEESEH... 23 24 25 26 27 Tuasday Jume 181 Friday Jung 2t
® 7p Trivia Might!!
Resolution
Lﬂg CILI'[ ———————
0 Upload Imagg E3 ‘

Guests can share your events

with their contacts or add
Click on date to add a new Event and a high resolution photo. them to their calendar.

Events can be scheduled daily, weekly, monthly, or yearly.

X CityCheers

Super App




Cameron’s
\\ PUB
A Home
™ Venue Profile
=» Patrons
w: Broadcast
g Chalkboard

v¢ Favorites

T Instant Gifting

2. JoblLine
Calendar
¢ Server Ratings

v ExpressCheck

ﬂ'ﬁ _n:rl-u |'I_-.ﬂ.__q..ru-n|| I"";ﬁﬂ

View individual server’s & restaurant average ratings & tip percentages.
Click on individual server to see ratings from specific guests.

Server Ratings

Guests can rate their service when using ExpressCheck

Servers Ratings

Average Rating: 4.7

Server Name

Michelle
Fredy
Vivianna
Fozia
Marie B.
Brian G.
Miguel S.
Nicole
Federico O,
Shemar G.
Piolo G.

Arnulfo Q.

Average Rating

49 stars

4.9 stars

4 8 stars

4 8 stars

49 stars

0 stars

5 stars

() stars

4 6 stars

4.7 stars

4.8 stars

49 stars

Average Tip Percentage: 18.5

Average Tip

20.27%

19.15%

16.2%

19.37%

20.4%

20.01%

16.62%

0%

20.77%

19.02%

25.54%

20.01%

Mumber of Transactions

751

323

520

170

17

16

415

A:25 A

< A ExpressCheck

Customer: Davis Martin
Server: LAYLAH SMITH

Check number: 35:9643

BUD LT BTL(1)

CHICKEN STRIP(1)
SYBERG'S SAUCE(1)

TOASTED RAVIOLI(1)

Subtotal:

Tax:
ExpressCheck Get Up N' Go:

22% Tip:

Total Amount Due:

hange tip amount

Cash 18% 22%

Rate your server

* Kk & &k %k

Payving with vour Visa ending in 1963

$3.50
$5.00
$0.00
$5.00

$13.50
$1.46
$0.50
$3.29
$18.75

Other

< Manage Cards

)

XGi

heers

Super App




| 9
Camerons
4 | PUB_ ;
Home
Patrons
Broadcast

Chalkboard

Favorites

WaitList

JoblLine Vv

Orders

Calendar

ExpressCheck

Reports

Checked In

Andrew Clark

Assigned

Tyler Durden
Table #14

ExpressCheck

View your ExpressCheck activity and history \

Diana Prince

Jeaharey

Please select an action for

UnAssig

Andrew Clark

Profile

Peter Quill

X Walkout

card?

= 1he total plus a 20% tip to the patron’s

Cancel

View ExpressCheck Transaction
History.

Portal shows Checked in and
Assigned. History shows
transactions for a specific
time frame.

If a customer leaves without paying, you
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from this portal.
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Protects against chargebacks & fraud

Guest closes a tab.
Guest opens a tab, Geo location is taken. Biometric Signature is taken.

' Dispute Resolution

Visit Log (abdbb7d4) Visit Log (abdbb7d4
Visit Log (abdbb7d4) ¢ )
Open tab From: Dylan's Bar & Grill <noreply@citychears.com>
Patron information Nams: Dytanis Bar & Gl y B Bedewchweriomt i
Patron selecled open atab st  01/15/2024 4:29 PM - — Subjeck  ExpressCheck receipt from Dylan's Bar & Grill on 01/15/2024 16:32:04
the venue at 5 :
Name: Mia Jerva nerhshore Pors € 5 g
Phone location: 42.061466, -87.808757 ol P ¥ : : .
Emall address: miajerva@gmail.com . . Thank you for using ExpressCheck at Dylan's Bar & Grill.
. L
Phone number: B478458309 i This is your receipt for $18.27 charged to your Visa.
| Zp code: 60025 Pafron valideled iaphone  01/15/2024 4:29 PM : =
blometrics at: e 5 @ Check #: 55410
Phone and user validated via Multifactor Authentication WERSMEC AN e ;
' Blomedric foken: Google i b e B304 Cee Order Details:
m u m: 131 EEUEE 1 :53 PM ScNZ2 T ladT4abSe T IDldibas4 10002024 10bE 22 adi Sadidb 3ad 52 5daSE0
Fried Cheese Sticks $9.99
Venue information PR
Bud Light Bottle 54.00
Name: Dylan's Bar & Grill
Name: Dylan's Bar & Grill A T e @) Patron :hﬂ-d Paytabatthe 01/15/2024 4:31 PM Expck Reward Club Fee $0.50
i ey gl an: E'i!.'.';! n vanue
Phone number: 4088316500 i TRy Server Name: Joe Wheeler
L= miks Aea
Addrees: 4403 Central Expy e ol o e e Subtotal: §14.49
w Dallas Whndham Dalkas -11.'rr'_-.l."‘:¢ Tip selection: Parcant Tax: $0.82
| . 114 7 atar hote Tip amount: $ 2.96 20% Tip: 2.96
' Stata: Me Kty Armv : nietabih » Tip: $2.
APArments oy Oy, -4 | @ Denmny's 318.27 | Total i{nnunt: $18.27
P i 9 TR oA A T4 32 s
Venue location: 32.819199, -96.788101 @ Noveat knox @) B/ \* i b Card: Mastercard, ** 3267 | SECURED BY

Upiown Oasis - Short \ " - ID: abdbb7d4
P Fuimiahind Auth code: '\
B i / | \ / EXPRESSCHECK

r:l_|l__'lr1'-',i- | frv rr-11_r'_.l_|:. -

Patron validated viaphone  01/15/2024 4:31 PM

£
Googl@ ‘g, ; ﬁ’.g. We hope you enjoyed your visit!

Patron Profile Location Validation Guest Check

Search for report based on Patron name, date, POS check number.
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Reports

Reports / Auto Close - Order

Track your Tickets and Rewards

CityCheers Connect]

Reports / Rewards

CityCheers Connect

Save as CSV Save as PDF

— Start Date — Start Time — End Date 1 End Time Report Type
42372026 E 12:00 AM G} ‘ 4/23/2026 E 11:59 PM G) ‘ [AII -
Awarded: 543 Redeemed: 9 Outstanding: 23
All v
Date First Name Last Name - Type e
Inactivity All - [Awarded
Itams p
Specific Time
- Awarded
Start Date EI Start Tim
Save as CSV Save as PDF
Redeemed
Title Descriptiic  Qutstanding

Birthday Reward Happy Birthday from ...

Birthday Reward Happy Birthday from ...

Auto Close: Track your Tickets that are
auto closed by time or inactivity.

Birthday Reward Happy Birthday from ...

Birthday Reward Happy Birthday from ...

$5 off your first Expre... Thanks for loading th...

Birthday Reward Happy Birthday from ...

Birthday Reward Happy Birthday from ...

Birthday Reward Happy Birthday from ...

$5 Off $5 Off

$5 Off $5 Off

Birthday

Birthday

Birthday

Birthday

Welcome

Birthday

Birthday

Birthday

Broadcast

Broadcast

) || End Time ® ‘
ron Name Server Name
adam Bomb
Bob Lopez
Jay Sellers

Diana Prince

Charles Taylor

Peter Quill

Andrew Clark

Winston Jaeb

diane haggard

Jodi Marciano

Search (Title, Server Name, Patron Name)

Created

03/31/2026 07:00 PM

02/28/2026 06:00 PM

01/31/2026 06:00 PM

12/31/2025 06:00 PM

12/09/2025 11:41 AM

11/30/2025 06:00 PM

10/31/2025 07:00 PM

08/31/2025 07:00 PM

08/05/2025 04:00 PM

08/05/2025 04:00 PM

Expires

04/30/2026 07:00 PM

03/29/2026 07:00 PM

03/02/2026 06:00 PM

01/30/2026 06:00 PM

12/09/2026 11:41 AM

12/30/2025 06:00 PM

11/30/2025 06:00 PM

09/30/2025 07:00 PM

08/19/2025 04:00 PM

08/19/2025 04:00 PM

Redeemed

Rewards: Look at all awarded Rewards, filter by redeemed and outstanding.
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Support & Information

Technical Questions: Call the Help Line
(669) 221-1971 - (408) 377-5100

CityCheers Customer Success

connect@citycheers.net - (408) 831-6500

For more tutorials and videos

citycheersmedia.com/resources

X CityCheers

Super App



